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EA30BbIV CTAHOAPT

SALUATLI NPAB U UHTEPECOB ®U3UYECKUX U FOPUOUYECKUX
NAU - NONYYATENEN ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX YNEHAMM
CAMOPEIYIIUPYEMbIX OPIFAHU3ALWIA B CHEPE ®PUHAHCOBOIO PbIHKA,

OBBEANHAIOLWNMX MUKPO®UHAHCOBLIE OPFAHU3ALIMK

HacToswui 6a3osklit CTaHAAPT 3aLWMTLI Npae u WHTEePecoB DU3NYECKNX W KPUANYECKUX UL - nonyvarenen
(PUHAHCOBBIX YCNYr, OKa3biBaEMbIX YneHamu Camoperynupyembix opraHusauvii B cgepe (UHaHCOBOrO pPbiHKE,
06beANHAONX MUKPOUHAHCOBbIE OpraH13aLmm (Aanee - Cranpapr), paspaboTaH B COOTBETCTBUN CO CT. CT. 4.5
®denepanbHoro 3akoHa ot 13 wmions 2015 roga N 223-03 "O camoperynupyemblx opraHusauusx B cdepe
(PMHAHCOBOrO pbiHKa", degepansHblM 3akoHOM OT 2 wions 2010 roga N 151-®3 "O MUKpOdUHAHCOBOIA
AEATENBHOCTN M MMKPOMHAHCOBLIX Opranusaumsix’, YkasaHuem baxka Poceun ot 30 mas 2016 roga N 4027-Y "O
nepeyHe obssaTenbHbIX ANA pa3paboTku camoperynupyembiMu opraHusauvsamn B cdepe PUHaHCOBOro phIHKE,
0BbeAuHAWIMMA  MUKPOUHAHCOBbLIE OpraHU3aLny, KpeanTHble noTpebutenbckme koonepaTwBbl, GazoBbix
CTaHAapToB 1 TpeBoBaHWAX K UX COAEPXKAHMIO, @ TaKke nepeyHe onepauuii (CoAEPKaHUM BUAOB AEATENLHOCTM)
Ha (DMHAHCOBOM pbIHKE, NOANEXalUMX CTaHAapTM3auMu B 3aBUCMMOCTH OT BWAA [EATenbHOCTU (UHaHCOBbIX
opraHusauuit”, Ykasanuem BaHka Poccuun ot 3 cespans 2016 rofa N 4278-Y "O tpeboBaHusaX K coaepxaHuio
BasoBoro craHaapTa sawmTel Npas v WHTEPECOB (PU3NYECKNX U OPUANYECKUX NUL - nonyvarenen UHaHCOBbIX
YCNYT, OKa3bIBAEMbIX YNeHamu camoperynupyembix opraHusaLmii 8 cdpepe UHAHCOBOTO PhIHKE, 06beanHAOLWMUX
MUKPOUHEHCOBLIE OpraHu3auun". HacToswuii CTangapT onpefensieT OCHOBHbIe NPUHUMNLI B 0BNacTi 3awuTsl
fpaB 1 MHTepecoB nonyyarenei PUHaHCOBbIX yCnyr 1 ycTaHasnusaeT TpeBGoBaHus, KOTOPLIMU MUKpOMHaHcoBas
OPraHn3auna AoNXHa pykOBOACTBOBATLCH B NPOLECCE OCYLLECTBNEHUA MUKPOMUHEHCOBON AEATENbHOCTY.

naea 1. OBwwe nonoxeHus
Craten 1. MpeameT perynuposaqus u cdepa npuMeHeHns Hactosawero CtaHgapTa
1. HacToswwit CTaHaapT npuHST B Lensx:

1) oBecrieyenns cobnioaeHNs NPaB 1 3aKOHHBIX MHTEPECOB nonyyarene# MHaHCOBbIX YCIyr, OKa3blBaeMbixX
MUKPOUHAHCOBLIMY OpraHn3aLusmm

2) npepynpexaeHns HeAoGPOCOBECTHLIX NPaKTUK B3aUMOAENCTBUS MUKPOUHEHCOBLIX OpraHu3aunii ¢
nonyyarensMu OUHaHCoBbIX yenyr;

3) NOBbIWEHUA UHEOPMALIMOHHOM OTKPBLITOCTN pblHKa MWKPOMUHAHCUPOBaHMA B Poccuitckol Penepauyun, a
TaKKe NOBbILUEHNA YPOBHA (DUHAHCOBOW rPaMOTHOCTM U MHEOPMUPOBAHHOCTY nony4yarenei ouHaHCcoBLIX yCnyr o
AEATENbHOCTU MUKPOMUHAHCOBLIX OpraHu3aLuii;

4) NOBLILIEHNS KA4ECTBA (HUHAHCOBLIX YCMYr, OKa3biBAEMbIX MUKPODUHAHCOBLIMM opraHv3aumamu, a Taike
CO3AAHWA yCroBUA ANA  3PEKTUBHOTO OCYLIECTBMEHUS CaMOPEryNPYEMbIMA OpPraHM3aLMsMu B cthepe
(PUHEHCOBOTO PbiHKa KOHTPONSA 3@ AEATENBHOCTLK MUKPOUHAHCOBLIX OpraHM3aLi,

2. CTaHAapT OCHOBBLIBAETCA Ha HOPMax 3aKOHOAATeNbCTBA POCCUICKON Pegepauum.

3. CraHpapt obssateneH k npumeHeHuo MUKPOPUHEHCOBLIMA OPraHu3auusiMW BHE 3aBUCUMOCTW OT WX
YNEHCTBa B CamOperynupyemor oprak13auuu U AencTBYeT B YacTh, He NPOTMBOPeYallel 3aKoHOAATENLCTBY
Poccuiickoi ®egepauun, sknyas HOopmaTuBHbIe akTel Banka Poccuu.

4. MukpoduHaHcoBas opraHusaunsi obs3aHa BKNOYATh B AOroBOp C TPeTbUM NULOM, AEACTBYHOLWMM Mo
MOPYYEHWIO, OT UMEHW 1 3a CYeT TaKoi MUKPOGUHAHCOBOW opraHusauui, nonoxeHws, obsasbiBalWmMe Takoe
TpeTee nuuo cobnoaate TpeboBaHUs HacTosLero Cranpapra.

5. MukpoduHaHcoBas opraHusauus obsisaHa oBecneuuTb cobniogeHne TpeGoBaHMA HacTOAWEro
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CraHnapTa TpeTbum NULOM, 4eiCTBYIOWMM No MOPYYEHWIO, OT MMEHM 1 3a CHET MUKPOUHAHCOBOM OpraHn3aLmnm,
B TOM HUCne Ha OCHOBaHWY rPaXkAaHCKO-NPaBoBOro AOroOBOPa Wi A0BEPEHHOCTY.

CraTest 2. OCHOBHbIE NMOHATUS, UCMIONb3YEMbIE B HACTOALEM Crangapre
Ana uenei HacToswero CTaxaapTa ucnonbayioTes CreayoLne OCHOBHbIE MOHATUA:

1) nuuHbId  KaBWUHET - WHOPMALMOHHBIN PECYPC, KOTOpbIM pasmelieH Ha odUUManbHOM caifTe
MWUKPO(PUHAHCOBOW OpraHn3aunu, NO3BONAOLWIA nonyyatento (MHaHCOBOW yCnyrn monyvaTs MHOpMauuKw ob
WCMONHeHUM UM  ceoux obs3aHHOCTe no Jorosopy 06  okasaHum (buHaHCOBOW ycnyrv, a Takke
B32MMO/AeNCTBOBaTb C MUKPOUHEHCOBOI OpraHn3aumet nocpeacTsoM oBMeHa cooBLeHnsMM ¢ UCMoNbL30BaHeM
MH(POPMaLIMOHHO-TENEKOMMYHMKAUWOHHO! CeTy "UHTepHeT";

2) ofpalyeHve - HanpaeneHHoe B MUKPOUHAHCOBYIO OpraHWU3auumio nonyYarenem (uHaHcoBOW ycnyru,
NpeAcTaBuTEnem nonyyarens dUHAHCOBOM ycnyru, BaHkoMm Poccuu vunu vHeM YNOMHOMOUYEHHBIM OPraHoOM WK
JIMLIOM B NCbMEHHOW PbopMe Ha GymaXKHOM HocUTEne Unu B BUde SNEKTPOHHOro AOKYMEeHTa 3asaBneHue, xanoba,
npocbBa unu npeanoXeHne, KacalwLeecs okasaHus MWKPOUHaHCOBO OpraHusaunei UHaHCOBbIX yenyr;

3) OHNawnH-3aem - Aorosop MUKpo3aima, 3aKMTHOMEHHbIR c nCnonL3oBaHUeM
MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON CETM "VIHTEpPHET" UNKU MHBIM paspeLUeHHBIM 3aKOHOM cnocoBom, npu
KOTOPOM B3aumogeniCcTBMe nony4arens UHaHCOBOM ycnyri ¢ MUKpOMHAHCOBOW OpraHu3aumnei ocyLLeCTBASETCA
AVCTEHUWMOKHO, W CyMMa 3ailmMa no KOTOPOMY NpefocTaBrneHa nonyyaTento UHaHCOBO ycnyrn B 6esHanuyHoi
(hopMe (BKNOYas NepeBos AeHEXHbIX cpeacTe Ge3 oTKpbITUS cyeTa):;

4) oprUnanbHbIi CainT MUKPOUHAHCOBOM OpraHusauynmy - CanT B MH(POPMALMOHHO-TENEKOMMYHWUKALMOHHOM
cetn "MIHTepHeT", copepxalunii uHopMaumo o AEATENbHOCT MWUKPOGUHAHCOBOW OpraHu3aLuu, 3NEKTPOHHbLIN
@APEec KOTOPOro BKKYAET AOMEHHOE UM, NpaBa Ha KOTOPOe NpUHaaNexaT MUKPOUHAHCOBOI OpraHu3auum;

5) nonyyarenb HUHAHCOBOI YCNyru - HU3UYECKOE MULO (B TOM uucne 3aperucTpMpoBaHHoOe B Ka4YecTBe
VHAWBIWAYanbHOrO  NPEANPUHAMATENs) WNM  IpUAMYeckoe NuUo, obpaTvelieecs B MUKPOUHAHCOBYIO
OPraHin3aunio ¢ HaMepeH1em nonyyuTk, NonyyaloLee Unu NonyMBLIee UHAHCOBYHO ycnyry;

6) POS-mukposaem - pgeHexHble CpeAcTBa, npefocTasneHHble MUKPOUHAHCOBOW OpraHu3aumeil
nony4avento (EUHaHCOBOM YCMyrM Ha OCHOBaHMW AoroBopa MukposaiiMa Ge3 ofecneyeHus WCNONHEHWS
0Bs13aTensCTe No TakoMy JOrOBOPY B CYET onnaThl ToBapa (paGoTbl, yCnyru) NOCPEACTBOM NEPEYUCTIEHNS TaKuX
ACHEXHbLIX CPEACTB MUKPOGMHAHCOBOW OpraHusauveil Ha GaHKOBCKUI cueT npoaasua (McnonHuTens) Toeapa
(paboTsbl, ycnyru);

7) pecTpyKTypusauus 3340/KEHHOCTN - pelleHne MUKpohUHaHCOBOWA opraHusaunum B OTHOLWEHUK
38A0/MKEHHOCTK nonyYartens huHaHCoBOW ycnyru, Bnekyliee usmMeHeHue nopsaka u (wnu) cpoka Bo3sBpara u (vinn)
pasmepa 3af0MKeHHOCTU, B TOM YUCNe MOMHOE WMU YacTU4YHOoe NPOLLUEHNE CyMMbl OCHOBHOrO Aonra v (Unu)
HaYNCNEHHbLIX MPOUEHTOB, YMEHbLUEHWE WKW HEenpUMeHeHUue HeycTolku (Wrpacha, neHun) aa HECBOEBpPEMEHHbLIH
BO3BpaT CyMMbl 3aima (B TOM 9Yucne MWKpO3aiiMa), paccpodka U (Mn) oTcpoYka nnarvexa, oTkas oT NPUMEeHEHUs
MEDP NO B3bICKaHUIO 3aA0MKEHHOCTHN Be3 ee npoLleHus:;

8) camoperynupyemas opraHusauus - Camoperynupyemas opraHnsauus B cdepe (PUHAHCOBOrO pPbiHKa,
obbeanHsoLWan MUKPOUHAHCOBbIe opraHusaunu, eicTByoWas B COOTBETCTBUN C deaepantHbIM 3aKOHOM OT 13
wions 2015 roaa N 223-03 "O camoperynupyemsix OpraHusaunsx B cepe hMHaHCOBOro pbiHka'":

9) duHaHCoBbIE yCnyru - ycnyru no MPEACCTABNEHNIO MUKPO3aMOB Nony4aTensmMm hUHaHCOBbIX ycnyr u
(MNK) NPUBREYEHNIO AEHEKHBIX CPEACTB NO AOroBopam 3aimMa oT (HU3U4ECKUX NuL.

WHble NOHATUA U TEPMUHBI rPaX4aHCKOro K Apyrux oTpacnei 3akoHogaTenscTea Poccuiickoi denepauuu,
ncnone3yemble B HacTosiwem CTaHpapTe, NPUMEHSIIOTCS B TOM SHa4YeHUW, B KaKOM OHW UCMONbL3YIOTCA B 3TUX
OTpacnax 3akoHoAaTtenscTBa POCCiicKol denepaumnu.

Mmaea 2. Mpaeuna npegocTasnexns WHOPMaLWK nonyyartenio
thuHaHcoBo# ycnyru
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Cratbs 3. MUHMManbHbIA 06bEM UHPOPMaLMK, NpeaoCTaBNAEMOil nony4arento gMHaHCoBOI ycnyru

1. B MecCTax okasaHus hUHAHCOBLIX yCnyr, B TOM 4uCrie Ha ouUUManbHOM CaifTe MUKPOUHAHCOBOM
OpraHusayumm (B cny4yae ecnv MUKPOOWHAHCOBas AENTENbHOCTb OCYLLECTBNAETCA C WCMNONb3OBaHWEM
MHDOPMAaLIMOHHO-TENEKOMMYHUKALMOHHOW  ceTu "WIHTepHeT"), MUKpOMHAHCOBas opraHusauws obs3aHa
pasmelaTe CneayLwy MHhopMaLmio:

1) nonHoe u (Npu HanuuWW) COKpalleHHOe HaWMeHOBaHWe MUKPO(OUHAHCOBON OpraHu3auuu, agpec
MUKPOUHAHCOBOW OpraHu3auun B nNpegenax Mecta ee HaxoXAeHus, agpeca oBocobneHHsbIX nogpasneneHuit
MUKPOUHEHCOBOW  OpraHn3aynn, pexum paboTbl MUKPODUHAHCOBOM opraHusaumnm v ee o0bocoBneHHbIx
noapasAeneHnid (pacnonoXeHHbIX NO MECTY HaxXOXAEHWS cooTBeTCTBYloWero 06ocobneHHoro noapasgenexus),
KOHTaKTHbI TenegoH, N0 KOTOPOMY OCYLLECTBNSIETCS CBA3b C MWKPOCHUHaHCOBOI OpraHuaauneit, obuLmansHbIi
CalT MUKPOMWHAHCOBOW OpraHu3aunn (3a WCKNKYeHneMm cnyyaes, Korga Hanvyve oduumanbHOro camTa He
ABNAETCA 00A3aTenbHbIM), MHGOPMaUMo 06 UCNoNb3yeMom MWUKPOPMHAHCOBO OpraHu3auuei TOBapHOM 3HaKe
(NP Hanuuun), o bakTe npuBneYeHUs MUKPOCOMHAHCOBOW OpraHusauven K okKasaHuio (puHaHCOBLIX ycnyr
TPETBEro Nnila Ha OCHOBaHWW rpax/AaHCKO-NPaBoBOro 40roBopa Unu JOBEPEHHOCTH, O PErucTpauUnoHHOM HomMepe
3annuci IopUAMYECKOro nnua B rocyAapCTBEHHOM PEecTpe MUKPOMDUHAHCOBbIX OpraHusauunii, o 4neHcTee B
CaMOpEerynupyeMor opraHusauuu (skniovas WHOPMaUMK O aaTe NpUEMa B YMeHbl camoperynupyemol
opraHusaum), 00 UCKMIOYEHUN U3 CaMOpErynMpyemMoit OpraHu3aLum (BKNKOY@A MHDOPMALIMIO O AaTE UCKNHOYEHMS
3 HNEHOB Camoperynupyemoit opraHnsaunn), a Takke TeKkcT HacTosAwero CtaHgapTa;.

2) 0 PMHAHCOBBLIX yCnyrax U JONOMHUTENbHbLIX ycnyrax MUKpOGMHaHCOBOW opraHusauuu, B TOM 4ucne
OKasblBaeMbIX 38 AONONHUTENBHYIO NNaTy;

3) 06 ycTaHOBNEHHOM B MWKPOUHAHCOBOIA OpraH1salnn nopagke pasbACHEHWs YCrOBUA [OrOBOPOB W
WHBIX [OKYMEHTOB B OTHOLUEHUM (PUHAHCOBOW YCNyrv, KOTOPYK NonyyaTens (bUHaHCOBOI ycnyrn HamepeH
nony4uTs, a Taieke o Niue, OTBETCTBEHHOM 3a NPeoCTaBNeHUe COOTBETCTBYOLLUX PasbACHEHWA;

4) O pucKax, CBA3@HHbLIX C 3aKMIOYEHUEM U WUCMOMHEHUEM nonyyarenem UHaHCOBOW YCryru ycrosuit
Aorosopa 00 OKasaHWW (DUHAHCOBOW YCMYri, W BO3MOXHbBIX HEraTUBHbBIX (PUHAHCOBLIX NOCNEACTBUAX MpM
WCNONb30BaHMW PUHAHCOBOW ycnyrk (Bblaaye noTpebuTenbCKoro 3aiima wunu NPUBNEYEHUN [JeHEeXHbIX CpeacTs
(PHEHCOBOW OpraH13aLneit) COrnacHo NyHKTY 2 HacToswe cTaTby,

5) 0 npaBax nony4YaTens WUHaHCOBON yCnyru NpW OCyLLECTBAEHUM npoueaypbl B3bICKaHUA NPOCPOYEHHOM
3a40MKEHHOCTH;

6) o cnocobax n agpecax Ans HanpaBneHus obpalleHuin nonyyaTensamm puHaHCOBbIX ycnyr, B TOM vucne o
BOSMOXHOCTHU Hanpaenexus oopalyeHnit B cCamoperynupyemyto opraHn3auuio 1 8 BaHk Poccuy;

7) o cnocobax 3aWwuTel npas nonyyarens (UHaHCOBOW ycnyru, BKMKYas WHpOpPMaLMI0 0 Hanu4um
BO3MOXHOCTM 1 cnocofax AocyaebHOro yperynuposaHus cnopa, B TOM 4ucne o npoueaype Meawauvu (npw
HANW41M COOTBETCTBYIOWEro yCnoewnsi B 4OroBopax 06 okasaHU UHaHCOBbIX ycnyr).

2. MukpodmHaHcoBas opraHusauus npefocTasnser WHOPMaLMIO O pucKax, CBA3AHHBIX C HEHaANEXaLUM
ncnonHeHnem nony4arenem UHaHCOBOW ycnyrn cBoux oBs3aTenbcTe no fAorosopy o6 okasaHwu UHaHCOBOM
yCrnyra, 1 0 BO3MOXHbIX HEraTuBHbIX (PUHAHCOBLIX NOCNEACTBUAX NPU UCMONb30BAHUM hMHaHCOBOW ycnyru, B TOM
yucne:

1) MHGOPMaLWIO O BOIMOXHOM YBENWYEHMN CYMMbI PacxXogos nonyyarensa WHaHCOBOW ycnyr, no
CpaBHEHWIo C OKMAAeMO CYMMON pacxofos, Npu HECBOEBPEMEHHOM UCMONHEHUN 0BSI3aTeNbCTE Mo norosopy 06
OKa3aHuu PUHaHCOBON YCNYru U O NPUMEHSEMOI K nony4atento GUHaHCOBOW YCNyru HeycTolke (WTpade, neHu)
3a HapyleHve 06s3aTenbCTB No A0roBOpY 06 oKasaHUu huHaHcoBOW yCnyru;

2) MHGOPMaLMIO O TOM, YTO NpUBNEKaeMble MWKPOUHAHCOBON OpraHnsauMen 3aiMel OT BU3NYECKUX nuy
HE ABNAIOTCA BKNagamu, NPUHWMAEMbIMW KPEAUTHBIMM OPraHW3auMsMU, M He 3acTpaxoBaHbl B CUCTEME
o6A3aTenbHOro CTpaxoBaHws BKNaaoB husnuecknx nuy s Bankax Poccuiickoit Pepnepauyuu;
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3) WH®MOPMaUWK O puUCKax HeBO3BpaTa AEHEXHbIX CPEACTB, MPUBNEKAEMbLIX MUKPOUHAHCOBOIA
OpraHu3aunen ot nonyyatenei HUHAHCOBLIX YCNyr Mo AOroBOpaM O NpUBNEYEHUN AEHEXHbLIX CPeAcTs (3aiima,
WHBECTWPOBaHWS), @ Takke nyTeM npuoBpeTeHus nony4arensmin  PUHAHCOBBIX YCNYr LeHHbIX Bymar,
BbIMyCKaeMbIX MUKPOUHAHCOBOM OpraHusaumeil.

3. MukpotuHaHcoBas opraHusauMs ofs3aHa  NpeAocTaBMTH nony4arenio  UHaHCOBOW  ycryru
VIH(POPMAaLI0, AOCTATONHYIO ANA NPUHATUA OBOCHOBAHHOMO PELUEHNS O LenecoobpasHoCTH 3aknioyeHUs 4orosopa
noTpebuTensCckoro 3aiMa Ha npeanaraeMslx MIUKPOMHAHCOBO! OpraHusauuen ycrnosusx, B 4acTHOCTU, COOBLUUTL

0 Heoﬁxo,unmocm BHUMaTENbHO npoaHanuanposaTte CBOE cpuHchoaoe NONOXEHWe, y4uTbiBas, B TOM vYucne,
cnepyrwine akTopbl:

1) COpasmMepHOCTb AONTOBOW  Harpyaku nonyyatenst (PUHAHCOBOW yCnyrn € TekyWwUM UHEHCOBLIM
NONOXEHUEM;

2) npegnonaraemsie CPOKM 1 CYMMbl NOCTYNNEHUA [OEHEXHbIX CpeacTs Ans WCMNONHEeHWs CBOMX

obsasarenscte no Aorosopy o6 okaszaHuu (buHaHcoBOW ycnyru (NepuoanyHOCTb BbINMaThI 3apaboTHol nnathl,
MONYYEHUs UHBIX AOXOA0B);

3) BEPOATHOCTb HACTyNNeHns 0BCTOATENLCTS HEeNPeoAONMMON CUMbI U MHBIX OBCTOSTENLCTB, KOTOPbIE moryT
NPVBECTN K HEBO3MOXHOCTI UCMOMHEHMUS CBOWMX 0BS3aTeNnLCT8 No AoroBopy 06 okasaHuu hMHaHCOBOW yenyri (B
TOM 4ucne, noteps paboTel, 3agepxka Nony4YeHns 3apaboTHON NNaThbl W MHbIX BWAOB [OXOA0B MO HE 3aBUCALLMM
OT nonyyatens OUHaHCOBOW yCnyr NPUYMHAM, COCTOSIHME SAOPOBbA nony4atens UHaHCOBOW YCNyru, KoTopoe
CNocoGHO HeraTWBHO NOBAWSATL Ha TPYACYCTPOWCTBO U, COOTBETCTBEHHO, NOMNy4YeHue foxoaa).

4. MukpocbnHaHcoBas opraHusaums obszaHa NPEAOCTaBUTL NonyyaTento PUHaHCOBOM yenyr MHOPMaLUIo
O TOM, W4TO CBEAEHUS, NPEJOCTABMEHHble MonyYaTtenem MUHAHCOBOIA ycnyrm B OTBET Ha 3anpoc
MUKPOMHAHCOBOW OpraHu3aUni B COOTBETCTBUM C AyHKTOM 1 cTatbu 9 HacTosilero CtaHaapTa, MOryT oKasaTb
BIMAHNE Ha MHAMBUAYaNbHbIE YCNOBUS 3aKNI0YaE@MOro 0roBopa NOTPeGUTENbCKOro 3aima.

Cratba 4. MpUHLMNBI M NOPAAOK NPEAOCTABNEHNS UHOPMALMK nonyyarensm MHaHCOBbIX ycnyr

1. WHiopmaums, ykasaHHas B craTtbe 3 HacToswero CTtanpgapra, [O0BOAUTCH MUKPOMUHAHCOBON
opraHu3auven 4o nonyyartenei GUHAHCOBbIX YCIyr:

1) Ha paBHbIX Npasax v B paBHOM o6beme ANA BCEX nony4atenei puHaHcoBbIX ycnyr;

2) BecnnatHo, € y4ETOM NyHKTa 3 HacToALweEN cTaTbu;

3) Ha pycckoM s3blke, W AONOMHUTENbHO, MO YCMOTPEHWIO MUWKPOMUHAHCOBOI oOpraHusauuW, Ha
roOCyAapCTBEHHbIX A3blkax CyObekTos Poccuiickon depepaunn (MUNK) poaHbIX A3blkax HapogoB PoccMitcKod
Penepaunu;

4) B focTynHoM hopme, ofecnevunsarpllel pasbACHEHWE cneunanbHbIx TEPMWHOB (B Criyvae Ux Hanvuyus). B
HaCTHOCTW, MWKPObMHAHCOBas oOpraHvsauus obs3aHa oBecneyuTb, 4Tobbl npegocTaensemas nony4arensm
(PUHAHCOBLIX YCAYr WH(OPMAaLMUA W CofepxaHne AOKYMEHTOB ObifiM MOHATHBI W [OCTYNHbI nony4yarensm
(DUHAHCOBBLIX YCNyr, He WMEeKLUM cneunanbHbiX 3HaHMA B obnactu cuHaHcos. Mpu 3ToM He aonyckaercs

UCKaXKeHWe WHopMauWKn, npusoasluee K HEOAHO3Ha4YHOMY WUAW  ABYCMBLICMIEHHOMY TOMKOBAHWKO YCMOBUIA
hMHaHCoBOW ycnyru;

5) B COOTBETCTBUM C OBCTOATENLCTBAMN HA MOMEHT npeaocTaBneHus:;

6) B cnyyae npepocTaBneHus WHOPMaLMM Ha GymaxHoM HocuTene, ¢ ucnonb3oBaHuem Xopowo
YUTaeMOro WpudTa 1 B COOTBETCTBMM C CaHUTapHLIMY NpaBUAaMi U HopmaTtueamu "MurueHnyeckue TpebosaHus
K M30aHWAM KHWKHBIM Ans B3pocnbix. CaHMuH 1.2.1253-03", YTBEPXAEHHbIMU NaBHbIM roCyAapCTBEHHbLIM
caHuTapHelM Bpaiom Poccuiickoit denepauun 30 mapra 2003 roga.

2. [Ins npepocTasneHust WHhopMaumumu nony4aTento (OUHAHCOBOW YCNyrM MUKPOMHAHCOBas OpraHU3aLms
00f3aHa WCnonb3oBaThL COTMAcOBaHHbIE C MoMyYaTenem (bMHaHCOBOI YCNyr Npu 3aKmioyeHMu norosopa o6
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OKkas3aHWi (PMHAHCOBOW YCNyrit MH(OPMALMOHHBIE HOCUTENN M KaHanbl CBA3W, BKMIOYAs, MO KpaiHel Mepe,
TENEOHHYIO 1 MOYTOBYIO CBA3b, @ Takke COOBLLEHIE MHPOPMALMM Yepes oduLManbHbIi caiT MUKPOOUHAHCOBOW
OpraHusaummu (npu Hanuuun nocneaHero). MukpoduHaHcoBas opraHusauns obsaaHa 06eCneYnTb BO3MOXKHOCTb
B3aMMOAeHCTBMA C nonyyatenem (HUHAHCOBOW yCnyrn No TeM KaHanmam CBsaw, KOTOPbIE MCNONb30Banuch
nonyuyarenem hUHaHCoBO yCnyrit Npy 3akmio4eHn 4orosopa 06 okasaHnu hUHaHCOBOI ycnyru.

3. MukpodrHaHcoBas opraHuU3auns no Aorosopy MoTpeGUTENbCKOro MuUkpo3aimMa obasaHa GecnnatHo (Ho
He Bonee ogHoro pasa no ogHOMY AoroBopy 06 okasaHuK (bUHaHCOBOW yCnyri) U HeorpaHUYeHHoe Yueno pas 3a
nnaty, He MNpesbillalowyl pacXoAOB Ha W3rOTOBMEHUE COOTBETCTBYIOLErO AOKYMEHTa, npeaocTaBuTb
nony4atenio (OMHaHCOBOW yCNnyrM no ero TpeGoBaHU 3aBepeHHbie MWKPOWHAHCOBOW OpraHusaLnein Konum
cnefyrunx JOKYMEHTOB Unn obocHoeaTh HEBO3MOXHOCTb NPEeAOCTaBNIEHNA TaKknx OOKYMEHTOB!:

1) MOANUCEHHBI CTOPOHAMU [OKYMEHT, COAEPXaLUNi UHAMBMAYANbHbIE ycnosus Aorosopa o6 okazaHuu
(PUHAHCOBOI ycnyru;

2) noanucaHHoe nony4atenem UHAHCOROM ycnyru 3afBneHue Ha npejocTaBneHue saima (ecnw
OhOpMneHne Takoro 3aneneHnst 0683aTenbHO B COOTBETCTRUN C 3aKoHoAaTenbCTBOM Poccuiickoit deaepauun);

3) DOKYMEHT, NOATBEPXAAKLWMA Bbigadyy nonyyarenio (PUHAHCOBOIM ycnyrn 3aiiMa (opaep, nnaTexHoe
nopyyeHue, cnpaska o nepevYnMcneHnn AeHexHblx cpeacTte Ha 3NeKTpoHHOe cpeacrteo rlnaTex{a), a Aana
POS-MWUKPO3aiiMOB - AOKYMEHT, NOATBEPKAALLWIA NnepeyncneHne AeHexHblX CPeAacTB B nonb3y nonydvarens
PUHaAHCOBOIA ycnyry;

4) cornacus, npeaocTaBreHHble nonyyaTenem (PUHAHCOBOW YCNyru BO WCMOMHEHME AeAcTByoLWero

3akoHogatenoctBa  Poccuickon  depepauuu, Perynupytowiero  nopsaaok  B3bICKAGHWS  NPOCPOMEHHOW
3a[0MKEHHOCTH,

5) AOKYMEHT, NoATBEPXAZKOLNIA NONHOE UCMONHEHUE nony4yarenem OUHaHCOBOW ycnyrn o683aTenbeTe No
Aorosopy 06 okaszaH1m hMHaHCOBOM yCryru.

4. B cny4ae ecnv [OKyMeHTbI, yKkasaHHble B nognyHktax 1, 2 u 4 NyHKTa 3 HacToAWel cTaTbu, Gbinu
noanucaxbl nonyvarenem WHaHCOBOM YCMyru aHanorom COBCTBEHHOPYYHOM nognuck (BKMoYas SNEKTPOHHYI0
NOANWCh), MUKPOUHAHCOBas opraHusauvs obecneunsaer nony4arento bUMHAHCOBOW ycnyru [ocTyn K
SMEKTPOHHbIM KOMUAM YKa3aHHbIX LOKYMEHTOB C BO3MOXHOCTLIO MPOCMOTPA M CKaYMBAHWA TaKux OOKYMEHTOB A0
MOSTHOrO MCMOMNHEHUs MUKPOUHEHCOBON OpraHM3aunen U nonyyatenem (UHaHCOBOM ycnyru ofssaTtenscte no
AoroBopy o6 okasaHuu huHaHCOBOW yCnyri.

5. [OKymeHTbI, ykasaHHbie B nyHkTe 3 HacTosAllel CTaTbW, COCTaBNAKTCH Ha PYCCKOM HA3blKe W
pacne4atbiBaloTCid C WCMOMb30BaHMEM XOPOLIO YWTAEMOro LWpPUMTa W B COOTBETCTBMM G CaHutapHbiMm
npasunamu u Hopmartusamu "TUrneHnyeckne TpPeGOBaHWA K W3AAHUAM KHUKHbIM Aana e3pocnbix. CaHluH
1.2.1253-03", yTBEPXAEHHBIMM [NaBHbIM FOCYAapCTBEHHbIM CaHuTapHbiM BpayoM Poccuiickoi depepauuu 30
mapta 2003 roga.

8. [lokyMeHTbI, yKasaHHbie B nognyHkTax 1 - 4 NyHKTa 3 HACTOALYER CTaTbu, NPeLOCTaBNAITCA B TeyeHne 10
(RecsTn) pabounx AHeN CO AHS perucTpaunm COOTBETCTBYIOLLEro 3anpoca oT nonyyarens huHaHCOBON ycnyri B
“KypHane peructpaumu obpaiieHnid”. [okymeHT, yKasaHHblii B noanyHkTe 5 nyHkta 3 HacTosweih craTbu,
NPEAOCTaBNAETCH B TeyeHwe 1 (0AHOro) paBodvero AHS CO AHA perucTpauuu COOTBETCTBYIOLLEro 3anpoca oT
nony4arens uUHaHCoBOW ycnyru B "XKypHane peructpaumu oBpalyeHnit". Ecnu AOKYMEHT, yKasaHHbIi B nyHkTe 3
HacTosled CcTaTbv, OPOPMNAETCA TPETbUM IMLOM MO NPUYUHE y4acTua 3TOro NMua B COOTBETCTBYIOLLEN
onepauuu ¢ nonyyatenem (UHAHCOBOW YCnyr, CPOK NpesocTaBNeHMUs AOKYMEHTa MUKPODMHAHCOBOW
OpraHu3aunen yBenuynsaeTcs Ha Cpok, HeoBXoaUMBbINA ANs 3anpoca 3Toro JOoKYMeHTa, oAHaKko He Gonee yem Ha 5
(naTte) pabouux aHen. Ecnu oBpalueHue nonyvatens UHaHCOBOW yCnyr COAEPXUT NOMUMO TpeBoBaHWs o
NPEAOCTABNEHNIN AOKYMEHTOB Takke WHble TpeGoBaHMS WNK BONPOCH!, MUKPOUHAHCOBAS opraHusauua enpaee
NPEAOCTaBUTL yKasaHHbIe B NyHKTe 3 HacTOAWei CTaTbi LOKYMEHTbI Npu OTBETE Ha TaKoe obpallyeHne B cpok,
yKasaHHbli B NyHKTe 3 cTaTey 19 HacToswero CraHgapra.

Cratbss 5. OcoBeHHOCTU npeaocTaBneHus MH(OPMaUMKN Ha OMUUMENBHOM CailTe MUKPOPUHAHCOBOI
opraHusauyum
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1. Hannyue oduymransHoro caiTa ABNAETCA 06R3aTENbHLIM ANS MUKPODUHAHCOBON KOMNAaH!Y.

2. MwKpOhWHEHCOBLIM OpraHusauusM pekoMeHayeTcss 0BecneynTb Hanmuuve cneuuansHoM BEpCUn
ouuManbHoro cainta ans cnabosuasLmx.

KoHcyneTanTtlnoc: npuMmeyaHue.
MyHKT 3 cTaTbk 5 NnpuMeHsieTca ¢ 1 sHBaps 2018 roga.

3. OduunaneHblit canT MWKPO(PUHAHCOBOW OpraHW3aLuKW AOMKEH CoAepXaTb pasfern, onucbIBaKLWUiA
CTPYKTypy caiiTa, NO3BONAKOWWA B AOCTYNHOW (HOPME ONpesenuTb MECTOHAXOXAEHWE KaxaoW CTpaHuubl
ohvLUManeHoro caTa B 3TOM CTPYKTYpE.

4. WHcbopmauus, pasmeljaemas Ha oUUMANbHOM cailTe MUKPOUHEHCOBOW opraHusauynin, OomkHa
oTBEMaTh cneaywmm TpeboBaHmam:

1) vHpopmauma pomxHa GbiTb KPYrmoCyTOMHO AOCTYNHa nonyvyarent WUHaHCOBOW YCNYrM Ha PYCCKOM
A3bIKE 4NA O3HAKOMIEHWA W UCNONb30BaHWsA, Ge3 B3MaHUs NNaThl 32 O3HAKOMNEHWe C UHopMaLmMeih nu uHoe
€e ucnonb3oBaHue 1 6e3 NHbIX OrpaHUYeHuii;

2) nHopMaLms fomKHa ObiTe AOCTYNHA NONyYaTenio PUHAHCOBON YCNYru C UCMONL30BaHUEM 6eCnnaTHOro
MNK WWPOKO pacnpocTpaHeHHoro NporpaMMHoOro obecneyeHms;

3) wHopMauns He [OMkKHa ObiTh 3alWMdpoBaHa MNU 3alMLLEHa OT AOCTYyNa WHbBIMW CpedcTBamu, He
no3sonAWUMA  OCYLUECTBWTL O3HaKOMNEHWE mnonyyatensa UHAHCOBOM YCnyru ¢ ee copepxaHuem, 6es
MCMOMNb30BAHNA NPOrpaMMHOTO OGECNeYeHUs WNKM TEXHUYECKUX CPEACTB WHbLIX, YeM BeB-0603peBaTent Mnu
obulefocTynHoe GecnnatHoe nporpammHoe ofecneveHne. [ocTyn K uHopMaLmu, pasMelleHHon Ha
orUManbHOM canTe MUKPO(MHAHCOBO OpraHn3aLii (3a UCKMIOYEHEM MHAOPMaLIMK, PA3MELLEHHOM B NNYHOM
kabuHeTe nonyyarensi oMHaHCOBO ycnyru), He MoxeT BbiTb 0BycnosneH TpeGoBaHMeMm perucTpauun nonyyarens
(bVHAHCOBO yCryrM UNW NPeAoCTaBNEHUA UM NEPCOHanbHbIX AaHHbIX, @ TakKe TPeBGOBAHUEM 3aKMIOYEHUs UM
NULEH3WOHHBIX UINK UHBIX COrMalLeH Wi,

5. Pasfen oduunanbHoro caitta MUKPOMMHAHCOBOW OpraHu3aumu ¢ WHdopmaumen o6 3ToN
MUKPOPUHAHCOBOW OpPraHna3aumn 1 yCnoBUSX OKa3blBaeMbiX el UHaHCOBLIX ycnyr, nognexatyein packpeiTUK B
COOTBETCTBUN C PepepanbHbiM 3akoHoM oT 21 aekabpa 2013 roga N 353-03 "O noTpebuTEnbCKOM Kpegute
(saiime)", depepanbHbiM 3akoHom oT 2 wiona 2010 roga N 151-03 "O MWKPOGVHAHCOBOW AESTENbHOCTH W
MUKPOGUHAHCOBLIX OpraHnsaunsax’, MHbIMU eaepanbHbiMM  3akoHamMu Poccuitckoi degepaynn, a Takke
MPUHATEIMWA B COOTBETCTBUM C HWMW HOPMATWBHLIMU aKTamu, AOMXeH ObiTk KPYrnocyTOMHO AOCTYNeH Ans
asTomatnyeckoit (6es ydactus venoseka) o6paGoTkM WHDOPMALMOHHBIMIA CUCTEMaMU B OAMH NEPEXoA no
rMnepceeinkam ¢ rnasHoW CTpaHuLbl 0huLnanbHOro canta MUKpOMUHAHCOBOM OpraHu3aLni.

KoHeynbTaHTlINoC: npumedanue,
MyHKT 6 cTaTtbn 5 npumeHseTcs ¢ 1 aHBapa 2018 roga.

6. CymmapHas AnuTensHOCTb NepepbLIBoB B paboTe oduumManbHOro caita MUKPOMOUHAHCOBON OpraHusayuu
nubo CTpaHuubl B MHOPMALMOHHO-TENEKOMMYHUKALUMOHHO! ceTh "UHTepHeT", cogepxawux WHgopmauuto,
yKa3aHHYto B NyHKTe 5 HacTosLen CTaTbl, He AOMKHA NPeBbILATh 4 (YETLIPEX) YAcOB B MECSL| (38 UCKNIOYEHMEM
MEpepbiBOB, CBA3AHHbIX C  OOCTOATENbCTBAMW  HENPEOAONUMONR  CuMbl, NOATBEPXAEHHBIMU  PELUeHWUAMK
(327B1EHNSIMN) KOMNETEHTHbIX OPraHOB rOCYAaPCTBEHHOW BMAcTU M YMOMHOMOYEHHBIX OpraHusauwd, nubo ¢
AEVCTBUAMM TPETbUX NWL, MNOATBEPNAEHHLIMA COOTBETCTBYIOWNMN AOKYMEHTAMU, BblOAHHBIMM opraHamu
rocyAapCTBeHHON BnactTih, u (MnW) CTOPOHHUMW OpraHM3auMAMM, WMEIOLUMMI TEXHUYECKYI0 BO3MOXHOCTb
huKcaumm Takux AeRCTBUN TPETBUX NKL).

KoHcynbTanTlne: npumeyaHue.
MyHKT 7 cTaTbyn 5 npumeHsieTca ¢ 1 aHeaps 2018 roga.

7. MukpotbuHaHcoBas opraHusauua obsizaHa obecneyuTb nony4arent guHaHCOBOW ycnyrm [ocTyn B

KoHcynbTaHTntoc

www.consultant.ru Ctpanuya 7 u3 21
HagexHasi npaBoBan noanepXxka



"Ba308blil CTaHAAPT 3aLLUUTLI NPaB U MHTEPECOB HU3UYECKNX U OpUANYECKuX ﬂOKyMEHT npeapocrasned KoacyanaHTﬂmoc
nuy - nonyvarenei MHaHCOBLIX YCNYT, OKa3biBaeMblX YNeHa. .. [ata coxpaHeHrus: 17.01.2018

nu4Hom kabuHeTe nonyyaTtens WHAHCOBOW YCNyr (€CNM Takoi CnocoB B3aWMOAENCTBUS C nony4yarenem
(PUHaHCOBOWN yCryrv NPeayCMOTPEH 40roBOPOM 06 OKasaHUM (hVHAHCOBOIA ycnyru), Kak MUHUMYM, K cnegyowien
VHopMaunm;

1) vHAVBMAYyanbHble yCnoBMA AOrOBOPa MOTPEGUTENLCKOrO 3aiiMa, a B CryYae Wx M3MEHeHWs nocne
3aKNK4EHUA YKa3aHHOro A0rosopa - C y4eToM U3MEHEHNI, BHECEHHbIX B AOrOBOP NOTPEBUTENLCKOro 3aiiMa:

2) rpaduk nnaTexeit No AOroBopy NOTPeBWUTENLCKOro 3aiMa, a B Cry4ae ero M3MEHEeHUs - C Y4eToM
N3MEHEHUHA,

3) CTpyKTYpa 1 pasmep TekyLUeln 3a[0KEHHOCTM NonyYaTens UHaHCOBON ycnyru.

Mnasa 3. MpegnocTaBnexue MHHOPMAaLUKA PEKNaMHOro xapakrepa
0 AeRTENbHOCTU MUKPOUHAHCOBOI opraHM3auum

CtaTbf 6. OCHOBHblE NPUHUWNLI NPEAOCTABNEHUS MHOPMALMY PEeKNamHoro xapakrepa o AesiTeNbHOCTM
MUKPOWHAHCOBO opraHuaaLmnm

1. OCHOBHbIMM  NPUHUMNaMW  NPEAOCTaBNEHUS MHAPOPMaUMKM  PEKNaMHOTO XxapakTepa SBNSIOTCA
AOOPOCOBECTHOCTb, NOMHOTA U AOCTOBEPHOCTL COOBLLAEMbIX CBEAEHWIA.

2. MukpotbuHaHcoBas opraHusauus enpaee BbIGpaTh PopMy, €nocob 1 CpeAcTBa pPeknamUpoBaHWA CBOWX
(hvHaHCOBBIX ycnyr ¢ yyetom TpeBoBaHuit AeicTBylOLEro 3akoHoaaTensctBa Poccuiickoli depepauun ¢
HacTosAwero Ctangapra.

3. WHdopmaums peknamHoro xapaktepa AOMKHa GbiTb oopmneHa TakuMm oGpasom, yYTobbl He
3noynoTpednaTe AoBepueM nonyyartens UHAHCOBOW ycnyrn u (unu) He 9KCNNyaTMpoBaTb HEROCTaToK Y
nony4arens oMHaHCOBOW YCNYr OnbITa U 3HaHUN.

4. NHdbopmauua peknamHOro xapaktepa He A0MKHa cofepxaTb Kakux-nubo TEeKCTOBbIX, 3BYKOBbLIX UMW
Bu3yanbHbix oBpalleHWit unu 3asBNeHWd, KOTOpbIE MPAMO MMM  KOCBEHHO, NOCPEACTBOM  3amanyuBaHus,
ABYCMBICMIEHHOCT UNU NpeyBenuyeHns, MoryT BBECTW nonydyarens PUHAHCOBOWA ycnyr B 3abnyxaeHve, B
HaCTHOCTW, B OTHOLUEHWW YCNOBWA (HMHAHCOBOW YCMYrW, KOTOPble MOFYT MOBAWATH Ha BoiGop nonyyatens
thnHaHcoBOR yenyru.

Cratbsa 7. OcoBeHHOCTU MHTEepPHET-peknambl

1. MukpobrHaHcosas opraHusauna-peknaMoaaTens He BNpaBe UCMONb30BaThL thpMeHHoe HanmeHoBaHue
W (MNu) TOBapHbIA 3HAK WHOW MUKPODUHAHCOBOW OopraHusaunm B Ka4yecTBe KMKYEeBbIX CMNOB NpU pasmelleHun
KOHTEKCTHOW peknambl B MHOPMALIMOHHO-TENEKOMMYHWUKALIMOHHOM CETH "WHTepHeTt".

2. MukpoduHaHcoBas opraHus3auns-peknamMoaTens B Lensx HeaonyLLeHns NPefoCcTaBnNeHUs nony4yaTtento
(PUHAHCOBON YCyr HEAOCTOBEPHOW MHMOPMAaUMM HEe A0SKHE NPUMEHATE MaCKMpOBKY oduuManbHOro canrta
(knoakwHr) nog oduuManbHbI CalT  APYroil  MUKPODUHAHCOBOM opraHusauuu, obGHapofoBaHHLIA paHee.
MukpoduHaHcosas opraHusauus, noa BeG-cailT KOTOpoOW NPOU3BOAMTCA MackuMpoBka, BnpasBe 06paTUTLCA B
Camoperynupyemyro opraHu3ayunio, YneHoM KOTOPOI OHa ABNAETCH, C NPeACTaBNEeHUEM A0Ka3aTeNbeTB KNoakuHra
W c TpeboeaHnem o6 obecneveHwWM 3awnTbl npae u WHTEpPECoB MWKPOMWHAHCOBOW OpraHusauun, nog
OUUManbHBIA CaT KOTOPOI NPOU3BOAUTCSH MACKUPOBKA.

3. MukpoduHaHcoBas opraHu3auus-peknamMoaaTens He BNpase WCMONb30BAaTH ANs peknamsl CBOWX ycnyr
NPOrpammel Ans SNEKTPOHHO-BLIYUCIIUTENBHOA MaLLWHbI, KOTOPbIE NPEAHA3HAYeHb! AN U3MEeHEeHUs WHopMaLmK,
obpabaTbiBaemoit NOCPEACTBOM UHOM NPOrpaMMbl ANst 3MEKTPOHHO-BLIYUCTIUTENbHOI MaLUWHbI, NpeaHasHa4YeHHoN
Ans nony4eHus AoCTyna K caitam B WHHOPMAaLMOHHO-TENEKOMMYHUKALIMOHHON CeTu "WHTepHeT", n (unu) ans
COBEPLUEHUA WHbIX AeHCTBUA, CBA3AHHbBIX C TAKOW MHOopMaLmuel (GpaysepHble nnaruHet).

MnaBa 4. MpaBuna B3aMMOAENCTBUA MUKPOUHAHCOBbIX opraHmsauui
C nony4arensmu ouHaHCoBLIX yenyr
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Cratba 8. O6wwe npasuna B3aMMomeNCTBUS MUKPO(PUHAHCOBbLIX OpraHusauuin ¢ nonyyaTensmu
huHaHcoBbIX yenyr

1. B cnyyae BO3HUKHOBEHWS Yy nonyyYatens GUHAHCOBOW ycnyrn Bompoca no MNpPUMMEHEHWIO
3akoHopatensctBa Poccuickoi Penepauny, PerynmpyroLLEro B3auMOOTHOLLEHUS CTOpPOH no foroesopy o6
OKasaHuM (PUHaHCOBOW yCnyrn, MWUKPOUHAHCOBas opraHvsauns ofs3aHa npeaocTasuTb  MOMyyaTento
(h¥HAHCOBOW yCMyrM MOTMBMPOBAHHbLIA OTBET nNO CyWeCcTBy Takoro BOMpPOCa W WHblE COOTBETCTBYKLUWE
Pa3bACHEHWA. Mp1 3TOM MUKPOUHAHCOBAS OpraHu3auus He BNpaBe 3aHUMaTLCS AeATENbHOCTbLI, CBA3AHHOM C
KOHCYNbTMpPOBaHWEM nony4arenei pUHaHCOBLIX yCnyr (B TOM Yucne uHaHCoBbIX yCnyr, okasbiBaemMbIX APYrMM
(PMHAHCOBLIMY OpraHW3aLVsaMK) NO BOMPOCaM NPUMEHEHUS METOAOB W Cnoco6oB YKNOHEHUs OT ynnaTkl gonra u
(Mnun) n3bexaHns OTBETCTBEHHOCTU 3a €ro HeynnaTty, a TaKke Mo APYrim aHanorvyHbiM Bonpocam. B cnyqae
obpalleHns nonyyaTens uHaHCOBOM yCnyru 3a yCTHOW KOHCynbTauueit npefenbHbll CPOK OXuaAaHus B o4epeau
He MoxeT npeeblwate 30 (TPUAUATH) MUHYT.

2. B BeATensHOCTM MUKPOWHAHCOBO OpraHn3auun He AONyCKaeTcsi npuMeHeHue HeAoBPOCOBECTHbIX
NpaKkTyK, B TOM Y1cne:

1) nepegaya MUKPOMHAHCOBOW OpraHusauuein B GHOPO KPeAUTHBIX WCTOPUA WNKU WMHbIE OpraHusayuu
HEAO0CTOBEPHOW MH(OPMALMM C Lembio BOCTIPENATCTBOBATL 3aKMOYEHUI0 NoMyyarenem (buHaHcoBOW ycnyru
AoroBopa 06 okasaHUK hMHAHCOBOW YCNYri ¢ APYroi (UHAHCOBOI OpraHusaLmneit:

2) OKa3aHWe NCUXONOrUYecKkoro AAaBNEHUS Ha NOMyYaTens (UHAHCOBOW YCAYMW C LENbI0 CKNOHEHUS K
BbIOOPY TOM MNN UHOW PUHAHCOBOI yCnyri;

3) CTUMyNWpOBaHWe 3ak/YeHUs nonyyartenem (PUHAHCOBOW yCnyr MHOrO AOroBopa 3aima C Lenbk

BO3BpaTa NepsOHaYanbHoOro 3aiiMa, O(OPMIEHHOrO nonydyaTenem OUHAHCOBOW YCNYr Ha MyylwMX AN Hero
YCNOBUSX;

4) npemuposaHue paBoTHUKOB MUKPOUHAHCOBOM OpPraHW3aLuM 3a peanvaaumio MEep, HanpaBneHHbIX
UCKNIOYUTENBHO Ha yBeNnYeHre pasmepa 3aA0MKEeHHOCTM nony4ateneil hMHaHCOBbIX YCAYT.

Crates 9. MHdopmaums, sanpawnsaemas MUKPOCPUHAHCOBON OpraHusauuein y nonyyatens uHaHCOBOW
ycnyru [0 3aknveHnsa aorosopa notpebuTensbekoro 3anva

1. [o 3akn4eHns fgoroBopa NoTpebuTensCKoro 3aima unu NPUHATUA nony4atena OUHAHCOBOR yCnyru Ha
obcnyxusaHue, oaHako, B nmbom cnyuae, He pexe 1 (oAHoOro) pasa B rog, MUKpPOMHAHCOBas OpraHW3auws
obsisaHa 3anpocuTe y nonyyaTens UHaHCoBOW yCnyru Ccrneayuwyr uHpopmaumio:

1) o0 pasmepe 3apaboTHOW NNaThl, HAMUYMU WMHBLIX WCTOYHMKOB Aoxoda W AeHexHbix obsaszaTenbcreax
nonyyarens hMHaHCOBOW yCnyri (MpW PacCMOTPEHUW 3asBNeHWus Ha nonyyeHne noTpebuTenbCKoro 3anMma Ha
Cymmy, npesbiwawowyto 3 000 (Tpu Tbicsuu) pyGnen). Mpu 3TOM B  OTHOLUEHWM POS-Mmukposaiimos
MWKPO(UHAHCOBaA OpraHW3auus Bnpase ycTaHaBNUBaTb OCOGbLIN nopsAoK npenocTaBneHuss MHopMaumMm o
pasmepe sapaGoTHOW nnarel, HaNMYMM WHbIX UCTOYHUKOB AOXOAA W AEHEXHbIX 06S3aTenbCTBax nonyyarens
hUHaHCOBOW yCnyri;

2) O BO3MOXHOCTW MNPEAOCTaBneHns obecneyeHus WCNONHEHWS nonyyatenem UHaHCOBOW YyCrnyru
0053aTeNLCTE N0 AOrOBOPY 06 OKa3aHMW (UHAHCOBOW yCryru (B TOM Yucne 3anor, Nopy4YnTensLCTBO), B cny4ae,
ecrnv npeaocTasneHne obecneyeHns npeaycMOTPEHO YCNoBUAMM AoroBopa 06 OKasaHum huHaHcoBOW yenyru;

3) o cynebHbix cnopax, B KOTOpbIX nonyyaTtens UHAHCOBOW yCnyru BbICTYNnaeT OTBETYWMKOM (npw
PECCMOTPEHWM 3asBNeHUs Ha nonyyeHne noTpebuTenLCKoro sanMa Ha cymmy, npeeeiwatowyo 30 000 (Tpuauats
Toicav) pybnen);

4) 0 Hanu4uu B COBCTBEHHOCTU nNonyyartens (PMHEHCOBOM YCIyru ABMXKUMOTO U (MNU) HEeOBUKUMOro

WMylWecTBa (Npu pacCMOTPEHWN 3asBMEHUs Ha NoNMyyeHue NoTPeBUTENbCKOro 3aiiMa Ha CYMMYy, NPeBbILaoLLYo
100 000 (cTo Thicad) pybnen).

Cratba 10. OcyLiecTBNEHNE OLEHKN NNaTexXecnocobHOCTH nony4arens uHaHCoBOW ycnyru
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1. MukpoduHaHcoBan opraHusauus npu PaccMOTPEHWM 3asBNEHWA NonyyaTtens hUHaHCOBOV ycnyru Ha
nony4YeHne noTpebuTenbckoro 3aima B oOA3aTENnbHOM nNOPsAKE NPOBOAUT OUEHKY NNaTexecnocoBHOCTM
nony4yarens UHaHCOBOW YCNyri.

2. [ina oueHkn [ONroBOW Harpysku MUKPOMHAHCOBas OpraHM3auus obssaHa 3anpocuThb Yy momnyyaTens
puHaHcoBO ycnyri, OGpaTUBLUEroCA B MMKPOMWHAHCOBYID OPraHU3auMid C 3asiBNEHWeM Ha NonyyeHue
noTpebuTensckoro 3aima Ha cymmy cebiwe 3 000 (Tpex ThicaY) pyGneit, CneayroLLyo MHopMaLMIo:

1) 0 TekyWKx AeHexHbIX 0Gs3aTenbeTBax:

2) © nNEepUOAWMYHOCTW U Cymmax nnaTexeil NO yKasaHHbIM NonMyyaTenem hUHAHCOBOW  yCIyri
obszarenscteam. pu 3TOM B OTHOWeHUM POS-MuKposaiimos MUKpOOUHAHCOBAA oOpraHu3auus Bnpase He
3anpalmeatb MHMOPMaUWMI0 O MEPUOANYHOCTM NnaTexed NO ykasaHHbIM MonmyyaTenem UHaHCOBOWA ycnyru
obsizaTensCcTBaM, a Takke yCTaHaBNMBaTh 0coGLIA NOPAAOK NPEAOCTaBNEHNA MH(POPMALIMM O CyMMax nnaTexe
Mo ykasaHHbIM nonyyarenem uHaHcoBow yenyri obasatenscream;

3) 0 Uensix nony4eHus 3aima nonyyarenem UHaHCOBOM ycnyri (3a ucknioyeHnem POS-mukposaitMos)

4) 06 MCTOYHWMKax AOXOAO0B, 3a CYET KOTOPbIX NPEANONaraeTcs MCnonHeHue o6si3aTenscTs no [orosopy
3anma;

5) o thakTe npousBoAcTBa NO Aeny o GaHKpOTCTBE nonyyatens MHAHCOBOW YCNyr Ha AaTy noaayv B
MUKPO(MHAHCOBYIO OpraH13aUMio 3asBneHns Ha nonyyeHne NoTpeGuTeNbCKOro 3aiiMa nonyYarenem huHaHcoBo
ycnyrv v B TedeHune 5 (NATK) NeT 40 AaThl N0AaYM TaKoro 3asBNeHus.

KoHcynbTaHTlnoe: npumedaHune.
MyHkT 3 cTatbn 10 npumensetcs ¢ 1 oktsbps 2017 roga.

3. B uensx HeaonylweHUs npeBbILUEHUS NPeaenbHOr0 YPOBHA NNaTeXecnocoGHOCTM nony4arens
UHEHCOBON ycnyru Mexay OAHOW MUKPO(UHAHCOBOW OpraHu3auven U OAHUM nonyyaTtenemM dUHaHCOBOM ycnyru
He MoxeT ObiTb 3aknouveHo Gonee 10 (gecsatw) (¢ 1 sHBaps 2019 roga - Gonee 9 (OeesTH)) poroeopoB
noTpebuTensckoro MUkposaitma, cpok Bo3epaTa NoTpeGUTenbCKOro MUKPO3aiiMa No KOTOPLIM He npesbilaeT 30
(TPUALATH) KaneHAapHbIX AHEH, 3a UCKMKYEHUEM AOrOBOPOB, CPOK NONMb3OBAHUS AEHEXHLIMW CPEACcTBAMU MO
KOTOpbIM (hakTuyecku coctasun He Gonee 7 (cemu) kaneHaapHbix AHeW. Mpu pacyeTe npeaenbHOro ypoBHS
NNaTexecnocoGHOCT nonyyaTens (PUHaHCOBOW YCNyr ANS Ueneil HaCTOALLEro NyHKTa y4uTbIBaloTCA 4OroBOpb
noTpebuTenLCKoro MUKpo3aiiMa, Cpok Bo3spaTa NoTpeBuTensCKoro MUKpo3aimMa no KOTopbIM He npeBbiluaeT 30
(TPMALaTH) KaneHaapHsIX AHeW, 3aknYeHHble B TeveHne 1 (0AHoro) roaa, npeaLwecTBYOLLIEro gare nonydYyeHus
MUKPO(UHAHCOBOW OpraHn3auuei 3asBneHUs Ha NOMyYeHWe OYepeaHoro noTpeGUTENbCKOro MUKpo3aima oT
nony4artens guHaHCOBOW yCnyru.

4. MuvkpothuHaHCOBaR opraHu3auns He BnpaBe 3akn4aTb C nonyyYaTtenem (GUHaHCOBOA YCNyrin AOrosop
noTpebuTenbCkoro MUKPO3ahma, CPoK Bo3BpaTa NoTpeGuUTeNbCKOro MUKPO3aiiMa no KOTOPOMY He npesbilaeT 30
(TPrauaTyi) kaneHAapHbIX AHel, Npu HanmWuuu y nonyvatens OUHAHCOBOW ycnyr oBs3aTenscTB nepen TaKoi
MUKPO(UHAHCOBOW OpraHW3auuei No MHOMY [AOroBOPY MOTPEBUTENbCKOro MWKpo3aiMa, CpOK BO3Bpara
noTpebuTenbCckoro MUKpo3saima nNo KOTOpoMy He npesbiwaeT 30 (TpMALATH) kKaneHaapHbLIX AHEN.

5. MNonoxeHus nNyHKTOB 3 U 4 HacTOsLLER CTaTbl He PacNpPOCTPaHAKTCA:

1) Ha POS-mukposaiimsl;

2) Ha BblaaHHble A0 1 anpens 2018 roga MUKpO3aiMbl, CymMa KOTOPbIX He npeBbiwaeT 3 000 (Tpex Tbicsu)
pybnei nnu cpok Bo3spata KOTOPbIX HE NPEBLILLAET 6 (LUeCTH) KaneHaapHbIX AHEW:

3) Ha BblAaHHble ¢ 1 anpens 2018 roga MUKpO3aiiMbl, CyMMa KOTOPbIX HE npesbilwaeT 3 000 (Tpex Thicay)
pybnei u Cpok Bo3BpaTa KOTOPLIX He NPEBLILIAET 7 (CEMM) KaneHAapHbIX AHEN;

4) Ha MWKpO3aiMbl, BblAaHHbIE Ha NbrOTHbIX YCMOBWAX, C MPOLEHTHOW CTABKOW, He npesbiatoLei
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TPeXKpaTHYO KNIOYEeBYH MNPOUEHTHYK CTaBKy, YCTaHOBMNEHHyW BaHkom Poccuu Ha pfaty Bblgauun Takux
MWKpPO3aMOB.

Cratea 11. TOPAAOK B3aUMOAEACTBUS MUKPOUHAHCOBbLIX OPraHW3auwid ¢ nNonyyaTensiMn UHAHCOBbIX
yCnyr npyu BO3HUKHOBEHUN 3a40MKEHHOCTY

1. B cnyyae BO3HWKHOBEHMS NO AOrOBOPY NOTPEGMTENLCKOrOo 3aliMa MPOCPOHEHHOW 3aJ0MKEHHOCTH,
MUKPOPUHAHCOBASA OpraHusauns ¢ Uuenbio NpeaoTBpalleHns AanbHERLWero yBenuyeHUs AONroBoi Harpysku
nony4arens uHaxcosoi ycnyrn ofssaHa B TedyeHwe 7 (CeMM) KaneHAapHblX AHeil C AaThl BO3HWKHOBEHUS
NPOCPOYEHHON 3340MKEHHOCTU NPOUHMOPMUPOBAaTL Nony4Yatens GUHAHCOBOR yCnyrn O pakTe BO3HWKHOBEHUS
MPOCPOYEHHOW 33A0MKEHHOCTM C WCMONb3oBaHWeM nbbIX AOCTYNHbIX CNocoBoB CBSA3M C nonyyarenem
(PUHAHCOBOM yCnyru, COrnacoBaHHbIX C nonyyarenem (OUHaAHCOBOW yCNyru B 4OroBOpe NoTpebuTensbckoro 3ainma,
B TOM 4YWCNe O3NEKTPOHHbIX KaHanoB CBA3W, WNW WHbIM cnocoboM, NpegycMOTPEeHHbIM 3aKOHOAATEeNbCTBOM
Poccuitckon Gegepaunm.

2. MukpodhuHaHcosas opraHw3auvs obssaHa ¢ yd4eTom TpeGosBaHWi NPUMEHUMOro 3aKoHO4AaTeNbCTBa
Poccuitckoit deaepaunn vHpOpMUpoBaTh nonyyatens UHAHCOBOW YCNyru NO AOrOBOPY NOTPeBUTEnbCKOro
3ailma o dakTe, CpPOKe, CyMMax, COCTaBe M MOCNeACTBUSX HEUCNONHEeHUs o06A3aTensCTe No BO3BpaTy

MPOCPOYEHHOW 3a40MKEHHOCTY, 3anpaluneaTth y nonyyaTtens UHaHCOBOR YCRyru WHOPMAaLMIO OTHOCUTENBHO
NPU4YUNH BO3HWKHOBEHWA npocpot-leHHoﬁ 33a00NXeHHOCTH.

Cratbs 12. PeCTpyKTypu3auns 3af0MKeHHOCTH

1. B cny4ae BO3HMKHOBEHMA MPOCPOMEHHON 3af40MKEHHOCTU MO AOroBopy noTpebuTenbckoro 3aima
nony4arens GUHAHCOBOW yCnyri (ero NpaBonpeemHuK, NpeAcTaBUTeNb) Bipase 06paTUTLCs B MUKPO(MUHAHCOBYIO
OpraHn3auuio ¢ 3asBIEHNEM O PECTPYKTYpU3auuu 3a80MKEHHOCTH.

2. B crnyd4ae nonyyeHwa 3asBNEHWA O PECTPYKTYpU3aLMW 3a[0KEHHOCTH, BO3HMKLIEA MO AOroBOpY
noTpebuTenbCckoro  3aimMa, MUKPOUHAHCOBas OpraHusauus ofsi3aHa paccMOTPeTb Takoe 3asBneHve U

npoaHanusMpoBaTe NpuMBeAeHHbIE B 3adBMNeHWN (PakTbl, a TaKxKe noaTeepxaarLune Takme akTbl AOKYMEHThI B
nopsake, yCTaHOBNEHHOM HacTOALLEN CTaTbeN.

3. MwukpoduHaHcoBas oOpraHu3auWs paccMaTpuMBaeT BOMPOC O BO3MOXHOCTM  PECTPYKTypu3aumm
33A40MKEHHOCTU nonyyaTens (WHAHCOBOWM ycnyru nepes MUKPOGUHAHCOBOW OpraHvsauved no [Orosopy
noTpebuTensLckoro 3ailMa B Crieaylownx Cnyvasx, HacTyNMBLUMX MOCMe MONyYeHWs nonyyarenem uHaHCOBOI
ycnyru cyMmbl noTpebutenbekoro sainma:

1) cMepTb nonyvaTens OUHaAHCOBOM ycnyru;

2) HeCHaCTHbI Cryy4ait, NOBNEKWWA NPUYUHEHNE TSXXKKOro BPe/Aa 340POBbI0 NonyyaTens huMHaHcoBOR YCnyri
VN ero Bnm3knx poaACTBEHHWUKOB;

3) npucsoeHue nonyyatenko (PUHaHCOBOM YCNyru UHBANWAHOCTY 1 - 2 rpynnbl NOCNe 3aKNioNeHWs Aorosopa
06 okasaHnn PUHaHCOBOW YCnyru;

4) Taxenoe 3abonesaHune nonydatens UHaHCOBOW ycnyru, Anslieecs He MeHee 21 (ABaAuUaTH OAHOrO)
kaneHfapHoro AHA Co CPOKOM peabunuTaunm cebilwe 14 (YeTbipHaguaTi) KaneH4apHbixX AHe;

5) BblHECEHME CYAOM PpeleHUs O NPU3HaHWW nonyyaTtens (WUHAHCOBOA YCNyrM HeaeecnocoBHbIM WK
OrpaHuYeHHbIM B AeeCnoCoBHOCTY;

6) eaMHoBpemMeHHas yTpaTa umyliecTsa Ha cymMy cBbile 500 000 (NSTUCOT Thicsd) pyBneit nonyyatenem
h1HaHCOBOM ycnyru No AOroBOpY NOTPeBUTENbCKOro 3ainmMa;

7) notepst paboTbl UMM MHOFO WCTOYHMKA [OXO4a Monydyarenem (UHaHCOBOW YCNyr B TEYEeHUEe cpoka
AENCTBMA LOroBopa 3aiiMa C NocneayLein HeBO3MOXKHOCTEIO TPYAOYCTPOMCTBa B TeveHue 3 (Tpex) Mecsaues K
Gonee B cnydyae, ecnu nonyyatenb (PUHAHCOBOW YCRYrM WMEET HECOBEPLUEHHONETHUX AeTel NUBO Cembs
nony4atens (OUHAHCOBOW YCNyru B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitckoit deaepaunu OTHOCUTCH K
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KaTeropun HenonHbIx;

8) obpeTteHne nonyyarenem OUHaAHCOBOI YCNyry cTaTyca eAnHCTBEHHOrO KOPMUMbLE B CEMBE;
9) Nnpu3bIiB Nnony4arens dpuHaHcoson ycnyru B BoopyeHHble cunbl Poccuitckoin enepaunu;

10) BCTynneHue B 3aKOHHYK CWNY NPWUroBopa Cyda B OTHOLLUEHUM MOMyyaTens (OUHaHCOBOW YCmyru,
yCTaHaBNMBaloLWEro HakasaHue B BUAe NMULLEHWUs CBOBOAbI;

11) npousoweplwee He no Bone nony4arens UHAHCOBOM YCMYrk CYLUECTBEHHOE YXyalueHne hUHaHCOBOro
NONOXEeHUs, He CBA3AHHOE C YKa3aHHbIMW Bbille CnyYyasmu, OfHaKko CnocofHOoe CYLWECTBEHHO MNOBMMSATL Ha
pasmep Aoxoha nonydarens (UHaHCOBOW YCNyru M (Mnu) ero cnocoBHOCTb WCMONHATE 0BsA3aTensCcTBa no
norosopy 06 okasaHnv MWHaHCOBOW yCnyru.

4. YKasaHHble B NyHKTe 3 HacTosALen cTaTby hakTel TPeOYOT NOATBEPKAEHUA AOKYMEHTaMM, BblAaHHbIMU
rocyAapCTBeHHbIMK OpraHamu WUnuM  YyNnonHOMOYEHHbBIMW OpraHu3auusiMi, €Cru WHOe peLUeHUEe He MPUHATO
MUKPOCHMHAHCOBOW opraHusaunei. MukpoduHaHcoBas opraHusauma ofs3aHa B AOCTYNHON opme, B TOM 4Yucne
NOCPEeACTBOM pasmelleHna COOTBETCTBYOWEN WHpOpmMauum Ha cBoemM odwWuManbHOM caiTe, LOBECTU A0
cBeAeHUA nonyvarenen PUHaHCOBbLIX yCnyr MHOpPMaUUio 0 HeoBX0AMMOCTWU NPEAOCTABNEHNUS NOATBEPXKAALLNX
AOKYMEHTOB BMECTe C 3asiBNeHMeM O PEecTpyKTypu3auwu, a Takke 3anpocuTb HedocTawlwune LOKYMEHTbl Yy
nony4artens WHAHCOBOA YCMyru B Cnyyae, €cnu 3asBneHue O PecTpykTypusauuu Obino HanpasneHo 6e3
yKa3aHHbIX AOKYMEHTOB U MUKPOMOUHAHCOBOW OpraHu3aunei He NPUHATO PeLUeHMe O PacCMOTPEHUW 3aaBNEHUs O
pecTpykTypusauuu 6es3 npeacTaBneHns JOKYMEHTOB.

5. lo wutoram paccMOTPEHWs 3asBEHWA nonyvarens (UHAHCOBOW YCNyrM O PEecTPyKTypusauum
MVWKpO(HaHCOBas OpraHusaunsi NpUHAMaET pelleHne O PecTPyKTYypusauuu 3aA0MKEHHOCTU NO [OroBopy
notpebuTensckoro saima nubo o6 oTkase B yAOBNETBOPEHUM 3aABNEHNA U HANPaBNSAET NoNy4YaTento (MHaHCOBOM

ycnyru OTBeT C yKkaszaHWeM CBOEro pelleHus no 3asBfeHnio 0 PECTPYKTYpPU3aunn B NOpsiaKe W B CPOKW, YKa3aHHbIE
B NyHkTe 3 ctaten 19 HacTosAwero CtangapTa.

6. B cny4ae npuHATUA MUKPOOWHAHCOBOV OpraHn3aLmneil peLleHns 0 PecTPyKTypU3aLIMK 3a00MKEHHOCTHU No
A0rosopy noTpebuTensbcKoro 3aiima, B OTBETE Nonyyatento (hUHaHCOBOM YCNyrn MUKpOUHAHCOBas OpraHn3aums
npeanaraer  nony4Yatenio  (PUHAHCOBOA  YCNyrM  3aKMiOMWTL  COOTBETCTBYIOWIEE  COrnalleHue  Mexay
MUKPOGMHAHCOBOW OpraHvzauueit W nony4yatenem UHAHCOBOW yCnyru B COOTBETCTBUM C AENCTBYIOLUM
3akoHoAaTenscTBOM Poccuitckoin Pepepaumim.

CraTba 13. YBEenu4eHve cpoka Bo3BpaTa CyMMbl 3aima

KoHcynbTanTMnoc: npumeyanve.
MyHkT 1 cTaThu 13 NnpumeHseTcs ¢ 1 oktsbps 2017 roaa.

1. MakcumanbHoe 4Mcno AOMNONHWTENbHbBIX CornalleHni K AoroBopy NOTPebWTENbLCKOro Mukposanma, npu
3AKMNIOYEHUU KOTOPLIX YBENWYMBAETCA CPOK BO3BpaTa [AEHEeXHbIX CPeAcTB NO TakoMy AOTOBOPY, C OAHWM
nonyvartenem MHaHCOBOW yCryrn He MOXET cocTaBnATh Gonee 7 (cemun) B TeyeHve 1 (oaHOro) roga (¢ 1 anpens
2018 roga - Gonee 6 (wectw), ¢ 1 sHeapa 2019 roaa - Gonee 5 (NATH)), ecnu nonyyatenem UHaHCOBOI ycnyru
SBNAETCH (HU3NYECKOe NULO U CPOK BO3BpaTa 3aiiMa, NpeaycMOTPEHHbIA TakUM JOTOBOPOM NPW €ro 3aKiyYeHum,
He npesbiwaeT 30 (TpuauaTy) KaneHaapHbIX AHEN.

2. B MakcumanbHoe Y1Cno AONOMHUTENbHBLIX COrnalleHnin K AOroBOpy NOTPEGUTENbCKOro MUKpo3anma, npu
3aKMKYeHUN KOTOPbIX YBENWYMBAETCA CPOK BO3BpaTa AEHEXHbIX CPeACTB MO TakoMy [OroBOpy, C OAHWUM
nony4arenem UHaHCOBOW YCMyrn He BKIKYAKTCH AONONHUTENbHbIE COrNAleHUs, YBENWYWBalOLMe CpOoK
BO3BpaTa AEHEXHbIX CPeAcCTB Ha CPOK A0 2 (ABYyX) KanesAapHbiX OHEW BKIYUTENbHO, 8 Takke cornalleHus,
yKasaHHble B nyHkTe 6 ctaTten 12 HacToswero CtaHgapTa, ecnu B yka3aHHOM COrnalleHni CHDKEHa NpoLeHTHas
CTaBka 3a noNb30BaHME MWUKPO3aAMOM NO CPaBHEHWKW C AEACTBYIOWMMW Ha MOMEHT NOANUCaHWA Takoro

cornalleHusi ycnoBUAMKU yKa3aHHOro Aorosopa M (Mnu) ymeHblueHa obLyas cyMMa 3af0/KEHHOCTU No AOroBopy
noTpebuTenbCKOro MUKpo3anma.
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KoHcynbTantMnoe: npumedarue.
CraTbs 14 npuMeHsieTcs ¢ 1 sHBapsa 2018 roga.

Cratbn 14. Mopafok u cnyyau uKkcaumn TenedoHHbIX NEperosopos W coobLueHKit, nepenaBaemMbIx Mo
CETAM 3NEKTPOCBA3W, B TOM YUCNE NOABMMKHOM PaanoTenedoHHON CBA3KN, @ TaKke XpaHeHWs COOTBETCTBYHOLLEI
WHMDOPMaL UK

1. MukpoduHaHcoBasi opraHusaums no AOroBopy notpebutenbckoro 3aiima ofsizaHa obecneunsaTh
uUKCaLUMK U XpaHeHue MHAUAMPYeMbIX €10 TeNemOHHLIX MEeperoBopoB, TEKCTOBLIX, FONOCOBBIX W MHbIX
CooBLWeHun, nepenaBaeMbix N0 CETSM SNEKTPOCBA3N, B TOM YUCNe NOABUXKHOM paavoTenedoHHOM CBA3MN,
obpalleHuit nonyyatens UHaHCOBOIA ycnyru, nepenucku 4Yepes oduUUManbHbIA  canT MUKPOUHAHCOBOM
OpraHusauun unn nudHeld kabuHeT nonyyatens UHaHCOBOW YCnyru WU WHbIX BUAOB B3aMMOAEWCTBUA C
nony4yarenem UHAHCOBO YCNyri, OTHOCALUMXCS K AeATeNbHOCTH MMKPOMHAHCOBOM OpraHu3aLmMi no Bo3spaTy
MPOCPOYEHHON 38[0MKEHHOCTM, O UCTEYEHUS CO AHS UX CoBepLUeHUs:

1) He MeHee 1 (04HOro) roaa - B OTHOLIEHUM MHOpMaLMK, drKCUpyeMoit Ha GyMaKHOM HocuTene,

2) He MeHee 6 (LUECTU) MECALEB - B OTHOLIEHUM WHbopMaLnK, PUKCMpyeMoi Ha 3NEKTPOHHOM, MarHUTHOM,
ONTUYECKOM HOCUTENE.

2. dopma ukcauMm U XpaHeHus WHOPMaLMK O B3aUMOAENCTBMN ¢ nonyyatensMu uUHaHcoBbIX ycnyr
ONPeAenAeTcs MUKPOHAHCOBO OpraHn3aunein UCXOAR U3 TeXHUYECKUX BO3MOXKHOCTEM 3TOW MUKPODUHAHCOBOM

opraHusauuu 1 (unu) Buaa B3aUMOAEMCTBUSA G nony4atenem uHaHcoBOA ycnyru. TenedoHHbIe neperosopbl
noAnexar ayanosanucu.

3. MukpoduHaHcoBas opraHnsaums snpase Takke PUKCUPOBATL U XpaHUTb WHOPMaUWI0, He OTHOCALLYIOCS
K B3bICKGHUIO NPOCPOYEHHON 33J0MKEHHOCTH, CAU 3TO He NpOTUBOPEYNUT TpeBoBaHWAM 3akoHoaaTenLCTBa
Poccuiickon ®enepauum. MukpoduHaHcoBas opraHusauus obsaaHa cooBwate nonyyartento WHaAHCOBOM ycnyru
0 (PUKCaLUW B3aUMOLENCTENA C HUM.

4. MukpotuHaHcoBas opraHusauusi obs3aHa obecneunBaTb xpaHeHue 3ahMKCUPOBaHHbLIX TenehoHHbIX
MEPEroBopoBs, TEKCTOBLIX, FONOCOBLIX I UHBIX COOBLUEHMIA, NEpeaaBaeMbIX N0 CETSM ANeKkTpocBA3N, B TOM Yyucne
NOABWXKHOW pafuoTenedOHHOR CBA3U, U UHbIX BWAOB B3aMMOAEACTBUA C nonydatenem huHaHCOBOM ycnyru,
COCT@BNEHHBIX M MONyYEeHHBIX €K B XOAE OCYLUECTBNEHWS AENTENbHOCTM no BO3BpaTy NpOCPOYEHHOI
3aA0/KEHHOCTN, A0 UCTEYEHWA CPOKOB, yKa3aHHbIX B NyHKTE 1 HacTosiLiel CTaTbW, B COOTBETCTBYIOLLEM ANS
ABHHOTO BWAa B3aMMOAENCTBUS opmate (Ha OGymaXHOM HOCUTENe Wnu Ha 3NEKTPOHHOM, MarHUTHOM,
ONTMHECKOM HOCWTene), 3a WCKMIOYEHWEM Chyyaes, KoOraa ukcaums unu  xpaHexue NPOTMBOPEYUT
3akoHoparenscTy Poccuiickoit egepaumu,

Cratbs 15. MuHuManbHbie CTaHAaPTLl 0OCNyXMBaHMA nonyyarenei bUHAHCOBLIX yenyr, Kacawwmecs
AOCTYMHOCTU W MaTepuanbHoro oGecneyeHmns othicoB MUKPODUHAHCOBLIX opraHnsauni

1. MukpogpuHaHcoBas opranusaums oBs3aHa oBecneuuTs COOTBETCTBUE oduca ycTaHoBNEHHbIM
CEHVTAPHBIM 1 TEXHUYECKUM NpaBunam i Hopmam, B TOM Yncre 0BecneynTb Hanuume OCBELLEHUSA U OTONNEHNs, a
Tawke obopysosaHue ocuca MHBEHTApeM U MeGenbi, HeoBXOaMMbIMM ANA  3aKMKYEHWs [OrOBOPOB C
nony4atenammu UHaAHCOBBLIX yCyr u npuema oGpaLueHuii ot nonyyarenei PuUHaHCOBbIX ycnyr.

2. 3a UCKIIOHEHUEM cnyyaes 3aKnYeHns [A0roBopoB MWUKpo3aima NocpeacTBOM
NH(OPMALIMOHHO-TENEKOMMYHUKALMOHHON CeTH "MiHTepHeT", MUKkpothHaHCcoBas opraHusauus, ocyLlecTenawLLan
MPUEM 3a7BOK W 3aKNIOYEHMe AOroBOPOB 06 OKasaHUM (UHAHCOBbIX yenyr, obssaHa obecneunts cobnioaeHue
MUHUManbHLIX yerosuii oBenyxusaHna nonydyareneit puHaHCOBbIX ycnyr, B TOM Yucne:

1) B otbuce MUKpOUHAHCOBOI OpraHW3auumM, B KOTOPOM OCYLECTBNSETCA 3aKNiOYeHUe AOroBopos 06
Oka3aHun (MHEHCOBBLIX YCRyr (MpUem 3asBneHuit O npeaocTaBneHUM MWKpO3aiima), AOoMKHa pasMelyaTbes
WH(OPMaLNs, ykasaHHas B cTaTbe 3 HACTOSLEro CraHaaprTa;

2) paGoTHMKN MUKPODUHAHCOBOI OPraHU3aLmMn, OuHo B3aUMOLeACTBYIOLME C NoMyyaTensaMu hUHaHCOBbIX
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yenyr, nomkHbl obnagate AOCTYNHbIMU ANS obospeHns nonyyatensm (DUHAHCOBBIX yCnyr cpeacTsamu
BM3yanbHON naeHTudnkaymm, cogepxalyumn amunnio, UM U AOMKHOCTL paboTHuKa;

3) B oduce MWUKPOPUHAHCOBOIA OpraHusaunn pomkHa 6GbiTe oBecnevyeHa BO3MOXHOCTS 3aKNYeHmns
A0rosopos 00 0Ka3aHW1 HUHaAHCOBLIX yenyr ¢ nony4atensmu oUHaHCOBBIX ycnyr;

4) B ouce MUKPOUHAHCOBOI Opranusaynn pekomeHayetcs oBecnevnTb BO3MOMHOCTb 3aKnyeHus
A0roBopoB 06 oOKasaHUM BUHAHCOBLIX yenyr ¢ nonyyarensamu (UHaHCOBBIX ycnyr c OrpaHu4yeHHbIMM
BO3MOXHOCTAMM C y4eToM TpeBoBaHuit AeUCTBYOLIEro 3aKoHOAaTENbCTBA Poccuiickon ®eaepaumnm o coumnansHon
3alyuTe WHBanMAoB, BKMKOYAs JONYCK CypAonepesoaymka u TUPNOCYPAONEPEBOAYMKE, BOSMOXHOCTD YBEMMYEHMA
W 3BYKOBOro BOCMPOW3BEAEHUS TeKcTa Aorosopa 06 okasaHuu GUHaAHCOBON YCNyrn 1 WHbIX AOKYMEHTOB,
noANUCkEIBAEMbIX  nony4aTeneM  UHaAHCOBOM ycenyru,  BO3MOXHOCTb ne4yaTd [OKYMEHTOB, COAepXaluux
WHOPMaLMIO, yKasaHHYlo B cTaTee 3 HacToawero CraHpgapTa, C Mcnonb3oBaHueMm yBenu4eHHoro pasmepa
WwpudbTa, OKasaHWe WHOI nomMowM B NpeofoneHn Gapbepos, NpPensTCTBYIOLNX nonyvyeHwo nuuamum c
OrPaHN4EHHbIMIM BOMOXHOCTSMU MHOPMALMK O (hMHaHCOBOIA ycryre HapaBHe ¢ APYrumun nuuamm,

3. B cnyyae ecnu 3aknioueHne A0roBopa MUKpo3samMa OCYLWECTBSETCH He B ohrce MUKPOUHAHCOBOM
opraHn3auuu, MuKpogUHaHCOBas OpraHWsauus, no AOroBOpy C KOTOpOW AeiicTeyeT npopasel TOBapoB
(ucnonuutens  paBor, ycnyr), obssaHa ofecneuntb coBnioaeHUe Takum npoAasuUoM  (McnonHuTenem)
MWHUMaNbBHBIX YCNIOBUI 0GCRYXMBaHUSA nonyyaTeneil (PUHAHCOBLIX YCNyr, B TOM Yuche:

1) B MecTe, B KOTOPOM OCYLUECTBNSETCS 3aKMOYeHUe AOroBopa MWKpo3aliMa, AomkHa pasMeLLaThbCs
UH(OPMaLVA, ykasaHHas B CTaTbe 3 HACTOSLLEro Crakpapra;

2) paboTHuKkM npoaaBua (MCNONHMTENS) UNK WHbIE NPUBNEYEHHbIE UM nuua, ynonHoMoYeHHble Ha npuem
3anBneHnii o0 NpefocTaBneHUn MUKpPO3ailMa, AOMKHbI obnapatb AOCTYNMHbIMM ANS 0GO3peHNs nony4arensm

(PUHAHCOBLIX YCNyr cpeacTBamu BM3yanbHOW UAEHTMDUKaLUY, coaepX)alnmu hamunuio, UMA M AONKHOCTL
paboTHuKa;

3) B MecTe, B KOTOpOM OCyLLeCTBNACTCA 3aKnNioYeH1e Jorosopos MWKpPO3aima, fomkHa GbiTh obecnevyeHa
BOSMOXHOCTb  3aKNIOYEHUA AOroBOPOB  MUKpO3aiima nony4atenam UHaHCOBbIX ycnyr, B TOM uucne c
OTPaHU4EHHBIMW  BO3MOXHOCTAMM, C y4eToM TpeGosaHuit  AeiicTaylowero 3aKkoHodaTtenscTea Poccuitckoi
denepaunn n nognyHkTa 4 NYHKTa 2 HacTOALLER cTaTby.

Crates  16. TpeboBaHus « paboTHNKaM  MWUKPOUHAHCOBOM OpraHusaunn,  ocyLecTBNAKLLMM
HENoCpeACTBeHHoe B3auMoAercTBME C NonyyaTensmu (PMHAHCOBLIX YCnyr, @ Takke K NMpoBEpKe COOTBETCTBUS
AaHHBIX PaGOTHMKOB MUKPOUHAHCOBOI OpraHu3auunn ykaszaHHsiM TpebosaHuam

1. PaBoTHuk unu npeacrasutens MWKPOGUHaAHCOBOI OpraHnsaumu, B3anMOLEeNCTBYOLWMIA C NoNyYaTensmu
(hUHaHCOBLIX ycnyr, 0653aH UMeTb OCHOBHOE obwee obpasosaHue, Bnagets WHbOopMaLmen, HeobxoauMoi Ans
BBINONHEHUA  AOMKHOCTHLIX  oBa3aHHOCTel, NPEAYCMOTPEHHbIX TPYAOBBIM  AOrOBOPOM U BHYTPEHHUMM
AOCKYMEHTaMU MUKPOMHAHCOBOW OpraHus3auuu, a Taloke YMETb B AOCTYNHOW ¢hOpMe npenocTasuTL Takyio
WHpopmayuio nony4atento UHAHCOBOW YCNyru, B TOM 4ucne nocpeAcTBOM NpenocTaBneHvs BO3MOXHOCTH
nony4varento hUHaHCOBON YCNYrM 03HAKOMUTBCS C AOKYMEHTaMW, B KOTOPbIX COAEPKUTCA Takas WHbopmaLus.

2. MukpovHaHcOoBas opraHMsauMs  oBsi3aHa MPOBOAUTL  perynspHoe ofy4YeHue paGOTHUKOB,
OCYW|eCTBNAWNX HENOCPEACTBEHHOE B3aUMOAEACTBIE G nonyvaTensimu MHaHCOBbLIX YCNyr, U NpeanpUHUMATS
WHbIE  Mepbl,  cnocobcTeylowMe  0BECneyYeHud  BbICOKOro YPOBHS  nMpocbeccuoHanuama  paBoTHUKOE,
OCYLLECTBNAIOLLMX HENOCPEACTBEHHOE B3aUMOAElCTBIE C nony4atensamn prUHaHCOBbIX yCryr.

3. OBy4eHne, npesycMoTpeHHoe MNYHKTOM 2 HacTOsLeit CTaTbu, NPOBOANUTCH B COOTBETCTBUW C BHYTPEHHUM
AOKYMEHTOM MUKPO(UHAHCOBON OpraHusauuy, pa3paboTaHHbiM  MUKPOUHAHCOBON opraHvsauuen ¢ ydyetom
HacToswero CtaHgapTa u npegycmartpusaowm, B TOM Yyucne:

1) nopsaok npoeaeHus oByyeHns paboTHWKoB;

2) TpeBoBaHns K NepPUOANYHOCTM MNPOXOXAEHUS COOTBETCTBYHOLMX OBYYaIOLLMX MEPONPUSTHIA paboTHuKkamu,
OCYLLECTBNSAIOLMMIN HENOCPEeACTBEHHOE B3aMMOAGICTBME C nony4YaTensiMn oMHaHCoBbIX YCNyr:;
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3) nNOPAAOK MNPOBEAEHWA  EXEroaHbIx NPOBEPOK  KBanWUKauMm paboTHUKOB, OCYLLECTBARIOLIMX
HENOCPEACTBEHHOE B3aMMOAENCTBME C nomyyatensamn UHAHCOBLIX YCNyr, 06ecnevMBalLLMX BO3MOXHOCTb
OUEHKM KavyecTsBa Takoi paboTbl;

4) npoLieaypsl NPOBEPKN NPOECCUOHANbHBIX HABLIKOB (OLEHKa COOTBETCTBUSA);
5) NOPSAOK PUKCaLUK pe3ynbTaToB NposegeHns obyyeHus PaboTHWKOB W OLIEHKU COOTBETCTBMS.

4. OBy4eHue, NpeayCMOTPEHHOE NYHKTOM 2 HACTOSLLEN CTaTbM, MPOBOANTCS B crneayowmnx gopmax:
1) BBOAHbIA (NepPBUYHBIN) MHCTPYKTaX:

2) uenesow (BHENNaHOBbII) UHCTPYKTAX;

3) NoBblLEHWE KBanUUKaLUMM (MNaHoBbIA VHCTPYKTaX) B 0BnacTu sallnTsl npae nony4areneit yHaHCOBbLIX
yCcnyr.

KoHcynbTaHTne: npumeyanve.
MyHkT 5 cTaTbk 16 npumerseTcs ¢ 1 aHeaps 2018 roga.

5. BBOAHbIA (NEPBWYHbIA) UHCTPYKTaX U O3HAKOMMEHMe C HOPMaTUBHBIMW NPaBOBLIMKW akTamu Poccuiickomn
defepaun M BHYTPEHHUMM [OKYMEHTaMU MUKPOUHAHCOBOM opraHusauuum B obnactv 3awWTbl npas
nony4arenen (UHAHCOBBLIX YCNyr NPOBOAATCS NpU NpUEME W NpU NepeBoae (BpemeHHOM nepesoge) paGoTHWUKOB
Ha paboTy AnA BINONHEHUS PYHKUMIA, yKasaHHbIX B rnasax 4, 5 HacTosAulero CTaHgapTa.

KoHcynbtanTntoc: npumeyaHue.
MyHkT 6 cTaTbu 16 npumensieTcs ¢ 1 sHeaps 2018 roga.

6. ObyyeHne B hopme BBOAHOMO (MEPBUYHOrO) WHCTPYKTaxa paboTHWK MUKPOPUHAHCOBOW OpraHusauum
MPOXOANT OAHOKPATHO A0 Hayana OCyLUECTBNEHUS COOTBETCTBYIOLUMX (YHKUMIA, NPU 3TOM nepeyeHs paboTHUKOB
W (MNK) AOMKHOCTER ONPEaEenseTcs B COOTBETCTBUMN C BHYTPEHHUM AOKYMEHTOM MUKPOMUHAHCOBO OpraHi3aLmu,
paspaboTaHHbiM MUKPOUHAHCOBOW OpraHn3auuei ¢ y4yeTom HactoAllero CtangaprTa.

7. Llenesoi (BHeNNaHoBbIN) WHCTPYKTaX 1 NOBLILUEHWE KBanudgukauyum (NNaHoBbli MHCTPYKTaX) paBoTHUKK
MUKPONHEHCOBOW OpraHn3auny, OCYLIECTBASIOWNE HENOCPEACTBEHHOE B3auMOgeicTBne C nonyyartensmu
(DUHAHCOBBIX YCNYr, NPOXOASAT B NPOLECCE TPYAOBOA AEATENLHOCTY.

KoHcynbtantMntoc: npumedaHme.
MyHKT 8 cTaTby 16 npumeHsieTcs ¢ 1 sHBaps 2018 roga.

8. LleneBoi (BHeNnaHoBbIM) MHCTPYKTaX NPOBOAUTCS PYKOBOAWTENEM MUKPOUHAHCOBOM OpraHW3auum unu
pykoBoAuTENeM KaapoBoro NoApasaeneHus B CNeAyoLmMX CnyYanx:

1) NP 3MEHEHUN AESMCTBYIOWMX U BCTYNNEHUN B CWIY HOBbIX HOPMaTUBHbLIX NPABOBLIX akToB Poccuitckoi
®deaepauuu B 06nacTu 3aluMThI Npas nonyyarteneil (PUHaHCOBBIX yCnyr;

2) Npu YyTBEPXAEHUM MUKPODUHAHCOBOM OpraHu3aumMen HOBbIX UMW U3MEHeHUN LEACTBYIOLNX BHYTPEHHUX
AOCKyMeHTOB B 06nacTy 3alwuThl Npae nonyvareneit hMHaHCoBbIX yenyr;

3) npu nepesoge paboTHMKa Ha ApPYryio MNOCTOAHHYIO paboTy B AaHHON MUKPOUHAHCOBOW OpraHu3auun, B
cny4ae, korpa MMEIOWMXCs Y Hero 3HaHuiA B obnactv 3awuTel npas nonyyarenei uUHaHCOBbIX ycnyr
HEA0CTaTOYHO ANA BbINONHEHUSA HOBOI TPYAOBOM OYHKLMK;

4) Npu Nopy4eHun paboTHUKY MUKPOUHAHCOBOM opraHusaunu paboTel, He 0BYCNOBNEHHOR 3aKNHYEHHLIM C
HAM TPYAOBbIM AOTOBOPOM, KOTAa 3TO HE BNEYeT U3MEHEHUS YCMOBUI 3aKMIOYEHHOro ¢ paboTHWKOM TpyZ4OBOro
norosopa.

KoHcynbTaHTMnoc: npumeyaxue.
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MyHKT 9 cTatbi 16 npumeHsieTcs ¢ 1 aHBaps 2018 roga.

9. MNosbiweHne keanugukauum (MNaHoBbLIN WHCTPyKTaX) paboTHNKOB OCYLLECTBNSAETCA C NEPUOANYHOCTBIO,
YCTaHaenusaeMoi MUKPOPUHAHCOBOW OpraHn3aUmei cCaMoCTOATENbHO, OOHaKO He pexe 0HOro pasa B rog.

KoHeyneTanTlnioc: npumevarue.
MyHkT 10 cTaten 16 npumensieTca ¢ 1 aHBaps 2018 roga.

10. PaBoTHMKM MUKPOGNHAHCOBOW OpraHv3aUmny, OcyLECTBNAIOLLME HenocpeAcTBEHHOE B3avMOAeNCTBME C
nony4arenamMu UHaHCOBbIX YCNyr, AONYCKaKTCs Kk paboTe ¢ nonyyarenamu (UHaHCOBLIX YCNYr TOMNbKO nocne
npoxoxaeHns o0y4yeHWs, npefyCMOTPEHHOrO HAaCTORLWEW cTaTbew, PaboTHukn, He npowepwmre obyyeHue,
AonyckailoTes k paboTe ¢ nonyyaTensiMu (OUMHaHCOBBIX YCMYr TOMbKO COBMECTHO G paboTHWUKOM, NpoLlesLinm
oby4eHue, U nog ero KOHTPONMEM, Ha YCMOBWAX, ONpeaeneHHbIX BHYTPEHHUM [OOKYMEHTOM MUKPOUHAHCOBOA
opraHu3auuu.

Fnasa 5. PaccmoTperune obpalleHuii nonyyaTeneil
(PUHAHCOBbIX yCnyr

Crarbs 17. O6Lwme NpUHLMNLI M NOPSAOK paccMoTpeHus obpalleHuid nonyyaTenei huHaHCcoBbIX ycnyr

1. Mpu paccmoTpeHunn oBpalleHnii nony4artenei UHaHCOBbLIX YCNyr MUKPOUHAHCOBAs OpraHW3aLus
PYKOBOACTBYETCA MNPWHUMNAMW  OOCTYNHOCTKW, Pe3ynbTaTUBHOCTM, OOBLEKTUBHOCTA W BecnpucTpacTHoOCTH,
npeanonaralwMmin MHOPMUPOBAHHOCTL NonyyaTens UHaHCOBOW yCnyru o nony4eHnn MWKpoMHaHCOBOW
opraHusayueit ero obpalyeHus.

2. [InA 3pheKTUBHOrO U CBOEBPEMEHHOrO PACCMOTpeHUA nocTynarwmx obpalleHnii B MUKpOdUHaHCOBOW
OpraHusaynv HasHa4yaetcAa paboTHWK MNM noapasAeneHne no PaccMOTPEHUIO obpalleHuii nonyvyartenei
(PUHAHCOBLIX ycnyr. B BbilUeyKasaHHbIX Lensx MWKPOPUHAHCOBAsA OpraHu3auus Takke Bnpase npueneYsb TpeTbe
fMLO, ocylLecTBNAIoLLee COOTBETCTBYIOLUNE (PYHKLWUN HA OCHOBaHUM rpaxaaHCcKo-NpaBoBoro Aorosopa.

3. MukpoduHaHcosas opraHnsaums obssaHa oGecneynTb, YTobbl nnyo, OTBETCTBEHHOE 33 PaccMOTPEHUE
oBpalleHwnit nonyyatenei UHaHCOBbIX ycnyr, UMeno npageo:

1) 3anpalwmBaTh 4ONONHUTENbHbIE ACKYMEHTBI U CBEAGHWA y nonyyatens uHaHcoBoi ycnyru, Tpebyembie
AN BCECTOPOHHEro 1 06 LEKTUBHOrO paccMOTpeHus obpalleHns:;

2) Tpebosate y paBOTHUKOB MUKPODUHAHCOROI opraHusaunn npepocTaBneHns OOKYMEHTOB, WHON
HEOBXOAMMON WHGOPMaUWK, @ Takke NUCbMEHHbIX OOBLSCHEHWH no BOMpOCaM, BO3HWKaWOWWM B xoAae
paccmoTpeHna obpalleHus nonyyatens pUHAHCOBON yCnyru;

3) B cnyyae HeobxoaMMOCTV 06paLlaTbCs HENOCPEACTBEHHO K €AWHONNYHOMY WCMOMHWUTENBHOMY OpraHy
MUKDOCPUHAHCOBOW  OPraHu3auuu, OCYLIECTBMAILIEMY KOHTPONMb 33  PaccMOTPEHUEeM obpalyeHuin  u
B32MMOAENCTBMEM C NONy4aTensmMu PUHaHCOBBLIX YCMyr, C UeNblo Haanexalwero paccmoTpeHns oBpalleHuii i,
npy HeoBXO4MMOCTH, MPUHATUS Mep MO 3alUTe U BOCCTAHOBMEHWIO Npae M 3aKOHHbIX WHTEPeCOB nofyyaTenei
(PUHaHCOBBIX yCnyr.

4. OteeT Ha ofpalueHve NOANUCLIBAETCA EAMHOMMYHBLIM MCMONHUTENbHBIM OPraHOM WM WMHbIM
YNOMHOMOYEHHbLIM NpeacTaBuTenem MUKPOPHUHAHCOBOM OpraHu3aL/uy,

Cratest 18. TpeGosaHMA k MHOPMALMOHHOMY oBecneyermo paboTbl ¢ obpalleHusamu

1. OTBeT Ha oBpalyeHure nony4yaTens OUHaHCOBO yCnyrn MUKpothuHaHCOBas opraHnsauuns HanpaenseT no
2Apecy, NpefocTaBneHHoOMy el nonyyarenem (bUHaHCOBOW YCAYyrM NpuU 3aKniouYeHwn Aorosopa o6 okasaHuu
hMHAHCOBOW yCnyru (ecnu uHoe He NPEAyCMOTPEHO 3aKoHOAaTeNbCTBOM Poccuitickoin deaepauni unu AOroBoOpomM
06 oKkasaHWn UHaHCOBOW ycnyru), Unu no aapecy, coobLUeHHoMy nony4aTenem UHaHCOBOM YCNyri B nopsiake
W3MEHEHUA NepcoHanbHbIX AaHHbIX B COOTBETCTBUM C TpeBoBaHWAMM ®egepanbHOro 3akoHa ort 27 uioHs 2006
rona N 152-®3 "O nepcoHanbHbiX gaHHbIX', B COOTBETCTBUM C YyCNoBusAMKM [0roBopa, 3aKkMKYeHHOro ¢
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nony4arenem (PUHaHCOBOW YCNyru, WNn B COOTBETCTBUU C BHYTPEHHUM L4OKYMEHTOM O MEepCOHanbHbLIX AaHHbIX,
YyTBEPXKAEHHBIM MUKPOUHAHCOBOW opraHusaunen. B cnyyae Hanpaenerus oBpalieHws oT UMEHW nonyyarens
(PUHAHCOBOW YyCnyrn ero npeacTaBUTENEM, [LEWCTBYIOMM Ha OCHOBaHWU HOTapuanbHO YAO0CTOBEPEHHOM
AOBEPEHHOCTW, WNK anBOKATOM OTBET Ha Takoe obpalleHne MUKPOUHAHCOBAA OpraHwu3auusi Hanpaenser no
ajpecy, ykasaHHOMy npeacTaBuUTeNneM WNM aaBokatom B Takom ofpalweHud, C Konueir no aapecy,
NPEAOCTaBNEHHOMY MWKPOOUHAHCOBOW OpraHu3auun nonyyatenem UHAHCOBOM YCIyru NpU  3aKnioueHUH
Aorosopa 06 okasaHuu PUHAHCOBOM yCnyri, C y4eTOM TpeBOoBaHMI U HOPM, YCTAHOBNEHHBIX HACTOSLLMM NyHKTOM.

2. MukpouHaHcoBasi opraHusauws obfsaHa oTeBevaTb Ha Kawgoe nony4yeHHoe ew obpaleHune, 3a
UCKNOYEHWEM CMyYaes, NPEAYyCMOTPEHHBIX NMYHKTOM 3 HACTOsILIeR cTaTbu.

3. B cnyyae HanpaeneHus obpalleHWA OT UMEHW nomnyyaTtens UHAHCOBOI YCIyr ero npeacTasuTenem
MUKPOMMHAHCOBAA OpraHus3auus Bnpase He OTBEYaTb Ha Takoe ofpalleHue, ecnn He NPeacTaBneH AOKYMEHT,
NOATBEPXKAAOLUWA  MOMHOMOMMA MNPEACTaBATENSA Ha OCYLUeCTBNEHWE [AEACTBUMA OT WUMeHW nonyyartens
(hvHaHcoBOR ycnyri. [loKkyMeHTamu, NOATBEPXKAAIOLMMA NOMHOMOYUA Ha OCYLLECTBNEHWUE AEHCTBUA OT UMEHM
nony4arens dMHaHCOBOW YCNyr, ABNSKOTCS:

1) Ans usnyeckux nUL: NpocTas NUCbMEHHas [OBEPEHHOCTb (ECNK UHAs opMa He npeaycMOTpeHa
AOrOBOPOM 06 OKasaHWM (DUHAHCOBOI yCNyru), pelweHue cyaa O MPU3HAHWW NULUA HEAeecrnocoBHbIM
(orpaHu4eHHbIM B AEecnocoBHOCTM) W HOTapuanbHO 32BEPEHHas KOMWS  pelleHUs opraHa oneku U
none4nTensCTBa O HasHavYeHWM NULa ONeKyHOM (noneynTenem);

2) ANS OPUANHECKUX NUL: OPOPMNEHHas B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuitckoin deaepaLum
AOBEPEHHOCTb, 3aBEpEeHHan nevaTtbr nosyyatens (UHAHCOBOW YCNyru (NPW YCNOBUM €€ Hanmuyus COrnacHo
y4peanTentHbIM AOKyMEHTaM) 1 NOANMCaHHas pyKoBOAUTENEM nonyyarens PUHaHCoBOI yenyru.,

4. B cnyyae noaayn ofpaweHvs B 3NeKTPOHHOM BUAE, OGpPaLUEHUE W MPUNOXKEHHLIE K HEMY AOKYMEHTBI
AOMKHbI  ObITb  NMOANUCAHBI MPOCTOM 3NEKTPOHHOW MOANUCHID WMKM MHBIM BWAOM 3NEKTPOHHOW MoAMMCH,
OnpeAenexHelM B AOrOBOPEe Mexay nonydyatenem (PUHaHCOBOW YCyrn U MUKPOMUHAHCOBOW opraHusauureir. Mpu
9TOM  UCMONb3OBaHWe nW4YHOro kabwHeTa nonyyatens (DUHAHCOBOA ycnyru B COOTBETCTBYKLUEN
MWKPOOUHAHCOBOW OpraHusauuy npu3HaeTcs Hagnexawum cnocobom ofmeHa CcooBLUEHMAMM mMexgy
nony4arenem uHaHCoBOM yCrnyru 1 MUKPOMHAHCOBOM! OpraHu3aumve.

5. B cnyyae BOBHUKHOBEHWS Yy MUKPOUHAHCOBOW OpraHW3aunM COMHEHWIA OTHOCUTENBHO NOAMWMHHOCTY
noanicn Ha obpalleHun nonyyatens UHAHCOBOW YCNYr MMM NOMHOMOMYWA npeacTaBuTens nonyvarens
(PWUHAHCOBOW YCNyru, MUKPOUHAHCOBAA opraHusauus o0Bs3aHa NPOUMHMOPMUPOBATL NonyyaTens hUHAHCOBOM
YCIyr 0 pUcke nony4eHna uHopmaumm o nonyyarene GUHAHCOBOA YCYr HeYNONHOMOYEHHbIM NULIOM.

6. MukpocbmHaHcoBasi opraHusaumns obssaHa B 4OCTYNHON hopMe, B TOM YnCne NocpeaCcTBOM nyénukauum
Ha cBOeM oduuuansHOM canTe (NpW Hamuuum), NPouHOPMUPOBaTL NofyyaTeneid (UHaHCOBLIX YCMyr o
TpeBoBaHUsX ¥ PEKOMEHAALNAX K COAEpKaHUI0 0BpaLLeHusi, yKkasaHHbIX B NyHKTax 7 U 8 HacTOALeN CTaTby.

7. OGpauenve nonyvatens pUHAHCOBOW YCNyr [OMKHO COAEpXaTb B OTHOWEHWW nonyyarens
(PUHAHCOBOW yCnyri, SABMAIOWErocs (U3UYECKUM NULOM, (aMunuio, UMS, OTYECTBO (npu Hanuyuw), agpec
(NOYTOBLIM MK SNEKTPOHHbIA) B COOTBETCTBUN C MyHKTOM 1 HACTOSLWEN CTaTbW, ANA HanpaBMeHWs OTBETA Ha
obpaljeHue; B OTHOLWEHWM nonyvaTtens UHAHCOBOA YCNyrd, SBNAIOLIEroCH IOPUANYECKUM NMLOM, MNOnHoe
HaUMEHOBaHME U MECTO HaxoXAeHMA IPUAUYECKOro nuua, a Takke NOANUCH YNONHOMOYEHHOTO npeacTasuTens
HOPUONYECKOrO Nuua.

8. MukpoduHaHcoBas opraHusaums obssaHa AOBECTM A0 CBEAEHWA nonyvateneil UHAHCOBbIX ycnyr
PeKoMeHAaLMIo No BKNioYeHNIo B obpalleHue cneayrowleil IHPOPMaLK 1 OKYMEHTOB (NPU UX HANUYNK):

1) HOMep [oroBopa, 3aKMIOYEHHOro MeXay nonydarenem (UHaHCOBOW YCIyrn U MUKPOUHAHCOBOW
opraHusauunen;

2) n3noxeHue cyulectsa TpeboBaHWI N haKTUYECKUX OBCTOATENLCTB, HA KOTOPbIX OCHOBaHbLI 3asBNEHHbIE
TpeboBaHu!A, a Takke AoKas3aTenbCTBa, NOATBEPXKAAIOWME 3T OBCTOATENLCTBA;
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3) HauMeHoBaHue OpraHa, [OMKHOCTW, MamMUNUU, WUMEHW U OTYecTea (NMpn  HanWuuu) paboTHuka
MUKPOMUHAHCOBOW OpraHnaauunm, AencTeus (GespeiicTeune) KoToporo obxanylTes;

4) VHbIE CBEAGHNS, KOTOPbIE NOMyYaTens hUHAHCOBOI yenyru cHuTaeT HeobxoanMbIM CooBLUMTL:

5) KOMM [OKYMEHTOB, NOATBEPKAAKLLUMX UINONKEHHLIE B obpalyeHnn obcTosTenscTea. B aTom cnyyae B
obpalleHni NpUBOAKTCA NepeyeHs npunaraemMbix K HEMy JOKYMEHTOB.

9. MukpouHaHcosas opraHusauMs Bnpase oOTkasaTb B paccMoTpeHn obpalleHns nonyyartens
(MHaHCOoBOI ycnyru no cyluecTsy B cneayioLwmx cnyyasx:

1) B obpaleHnn He ykasaHbl naeHTUUUMPYIOWMe nonyyatens (OUHAHCOBOW YCMyrM npuaHaku (B
OTHOLLEHWW nony4aTens (hMHaHCOBOW yCnyri, SBNSKLLErocs (PUNYECKMM NULIOM, haMUNUs, UMS, OTYECTBO (npwu
Hanu4nm), anpec aNeKTPOHHON NOYTHI, ECAU OTBET AOMKEH BbiTh HanpaeneH B PopMe 3NEeKTPOHHOrO AOKYMEHTa,
WNU NOYTOBBIA aapec, ecnu OTBET AOMKeH BbiTh HanpasneH B NCbMEHHOW (opme; B OTHOLWEHUN Nony4yaTens

(PUHAHCOBOW yCnyrW, ABNSKOLErocs OPUANYECKMM NULOM, NOMHOE HaUMEHOBaHWUEe M MecTo HaxoxaeHus
topuAnYeckoro nuua);

2) OTCYTCTBYET NOANMCH YNOMHOMOYEHHOTO NPEACTaBUTENS (B OTHOLLEHMN OPUANYECKIX NULY);
3) B ofpalennn coaepxaTtcsi HeLEH3ypHble nuGo OCKOPOUTENbHbIE BbIPAXEHNSA, Yrpo3bi UMyLLECTBY

MWKPODUHAHCOBOW opraHusauuy, WMYLLECTBY, XXM3HM W (Unu) 300pOBLI PaBOTHUKOB MUKPOhUHAHCOBOM
OpraH13aunm, a Takke YNeHoB nx cemen:

4) TEKCT NUCbMEHHOTO OBpaLLeHUs He NoanaeTCs NPOYTEHWIO;

5) B ofpaweHnn coaepxuTca BONpoC, Ha KOTOpbLIA  nonyyarenio  MHAHCOBOW ycnyru paHee
APEAOCTABNANCA NUCbMEHHBIA OTBET MO CYLIECTBY, U NPW 3TOM BO BHOBb nony4yeHHoM obpalleHu He NpUBOASTCS
HOBbIE A0BOAbI MM OBCTORTENBCTBA, O YeM YBeAOMMAETCS NMLO, HanpasuBLLee obpalleHue.

10. MukpoduHaHcoBas opraHusaums 06s3aHa paccmotpeTb ofpalleHne nonyyarens hUHaHCOBON ycnyru
NO CyWecTBy nocne yCTpaHeHUs NPWYMH ONS OTKAa3a B PacCMOTPeHUn obpalueHns, ykasaHHbIX B NyHkTe 9
HacTofAllen cTaTbu.

11. O6pauwenve, B koTopom obxanyercs cynebHoe pelueHue, BO3BpaljaeTca nuuy, HanpaeuBLUEMY
obpalieHue, ¢ ykasaHnem Ha cyaeGHbIN nopsRoK 0BxanosaHns JaHHoro cyae6Horo peLleHus.

12. OBpalleHns N JOKYMEeHTbI No mx PACCMOTPEHUI0 XPaHATCSH MUKPOCMHAHCOBOI OpraHu3aumei B TeYeHne
1 (ogHoro) roga ¢ patbl wx pericTpaumu B "KypHane peructpayuu oBpalueHuii". O6palyenns nonyyarteneil
(PUHAHCOBBIX YCIYr, X KOMWM, AOKYMEHTbI N0 1X PACCMOTPEHUIO, OTBETbLI ABNAOTCH KOH(PUAGHLMANBHBIMMY, Kpome
CNy4aes nNONy4eHWA 3anpocoB OT  YNOMNHOMOYEHHbIX roCyAapCTBEHHbIX OpraHoB W OPraHoB MECTHOro

CamoynpaBneHuns, camoperynpyemoil opraHnsaumy, Kacarwmxcs nonyvarens (OUHaHCOBOM ycnyri n (nnu) ero
obpalleHus.

Crates 19. MMpuem oBpalyeHuil, peructpauns obpalleHnit n TpeGoBaHMA K npeaenbHbIM cpokam
paccmoTpeHus obpalleHuii

1. MukpochuHaHcoBas opraHusauns NpuHAMaeT obpalleHns nonyyarenei hMHaHCOBbIX ycnyr no noyte
38Ka3HbIM OTNpaBMeHNEM C yBEAOMNEHUEM O BPYYEHWUM WK NPOCTEIM MOYTOBLIM OTNPABINEHUEM, WMU WHBIM
cnocoGoM, ykasaHHbIM B 4OroBope 06 oKasaHuu hrHaHcoBOM ycnyru, no agpecy MUKPOGMHAHCOBOW OpraHnsaumu,
yKasaHHOMy B EAWHOM roCyfapCTBEHHOM PEeecTpe HPUANYECKNX nvy, wnu vHOMy apjpecy, ykasaHHoMy B
AoroBopax notpeduTensckoro 3aima u (Unu) Ha OULMaNbHOM cainTe MUKPODUHAHCOBOIA opraHusayuu.

2. MNoctynusliee obpalweHue B TeyeHue 3 (Tpex) pabouunx AHeln (B OTHOLEHMM oBpallyennit, nocTynueLwmx
nocne 1 uiona 2018 ropa, B TeyeHue 1 (o4Horo) paGoyero AHA) 3aHOCST B "’KypHan perucrpauuwu obpaleHuii’, s
KOTOPOM AI0MXHbI COAEPKATLCA CNeaylowmne CBEAEHUS No Kaxaomy obpalyeHuto:

1) AaTa pervcTpauuu 1 BxogaLWiA HOMep obpalyeHus:
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2) B OTHOWEHUM DU3NYECKUX vy - amunus, UMK, 0TYeCTso (NpU Hanuuum) nonyuyatens thUHaHCOoBOM
yenyrw, HanpasuBLUEro obpalleHne, a B OTHOLLEHWY fOPMANYECKUX NUL - HaWMeHOBaHWe NonyyaTens drHaHcosoM
YCNyru, OT MMEHW KOTOPOro HanpasneHo obpalyeHue.

3. Jlnuo, otBeTcTBEHHOE 33 PaccmoTpeHve obpalyernii, 0683aHO COCTaBUTb OTBET Ha NoCTynuBLUEe K Hemy
obpallenne B Teyenue 12 (ABEHapuaTh) pabounx AHel ¢ aaTbl ero perucTpaumn B "KypHane perucTpauuu
obpalleHnit”, ogHako B noBom Cny4ae He nosdHee, YeM CO CneayloLiero gHA nocne UCTEeYEHUA npeaensHoro
Cpoka AndA perucTpauwn obpalleHus B "?KypHane peructpaunm obpallennit", ycraHosneHHoro B nyHkTe 2
HacToawen craten. B cnyyae ecnu nonyyatens UHaHCOBOM YCnyru He NPEAOCTaBUN UHPOPMaLMIO U (Unu)
AOKYMEHTbI, HEOOXOAMMBIE W OOCTATOuYHblE AnA - paccmoTpeHna obpalweHns no CyLleCTBY, OTBETCTBEHHbIN
cneumnanuct obAsaH B TeveHwe 12 (ABeHapuaTk) paboyux aHe 3anpocuTe y nonyyarens UHaHCOBOW ycnyru
HEAOCTaloWYyl MHGOpMauui W (Mnu) AOKYMEHTbI. [Mpu aToM, B cnyvae NpenocTaeneHna HepocTawoLein
NHPOPMaLMN 1 (MNK) LOKYMEHTOB nony4atenem guHaHcoBOK ycnyru, MWKPO(UHAHCOBas opraHn3auus o6s3aHa
paccMmoTpeTb obpalyeHue B TedeHue 5 (NATN) pabounx gHei c garsl Nony4YeHus 3anpoLUeHHO| MHdopMaLun ¢
(UNu) DOKYMEHTOB.

4. MonyyexHoe B ycTHoO thopme obpalyeHne nonyyatens UHAHCOBON ycnyru OTHOCUTENbHO TekyL|ero
pasMepa 3af0MKeHHOCTH, BO3HWKLLEN U3 AoroBopa MUKpO3aiMa, 3akn4YeHHOro ¢ MUKpodHaHCOBON
OpraHusauunent, NnoanexmuT paccMoTPeHNIo MUKPOUHAHCOBOI OpraHnsaumeil B AeHb obpaluenuns. Mpu aTom Takoe
oBpalueHune He dukcupyeTcs B "KypHane peructpaunn obpalyenmin”,

Cratba 20. ®opMbl U cnocoBsbi NPEAOCTaBNEHNSA nony4aTento GUHAHCOBOM yenyru oTeeTa Ha obpalyeHue u
TpeboBaHWs K MOTUBMPOBKE OTBETA W Npu4nHam oTkasa

1. MukpocuHaHcoBas opranusauns obsizaHa MPUHATE pelleHne no nonyyYeHHoMmy el obpalyeHnio. Ecnu
OTBETCTBEHHbIA CNeLuanucT nonaraet, Yto oBpaLLeHe AOMKHO BbiTh YAOBNETBOPEHO U MUMEET NONHOMOYUS AnS
NPUHATUS COOTBETCTBYIOWErO PELUEHMS, TO OH rOTOBUT OTBET nony4atenio (UHAHCOBOW YCMyru, B KOTOPOM
MPUBOANTCS pasbaCHeHWe, kakue AeNCTBUA NMPUHUMAIOTCS MUKPOUHAHCOBO! OpraHu3auveit no obpaiieHuio u
Kakne NeicTBUsi [OMKEH NPeAnpuHATL nonyyatens (bMHaHCOBOW yCnyrn (ecnu OHu HeoGxoaumebl). Ecnu
OTBETCTBEHHLI CreunanicT nonaraet, YTo OBPALUEHNE HE MOXET BbiTh YAOBNETBOPEHO N UMEET NOMHOMOYUS
ANA NPUHATUSR COOTBETCTBYIOLLErO PEeLUEHMS, TO OH FOTOBUT MOTUBMPOBaHHbIW OTBET C yKasaHWeM NpU4MH OTKa3a.

2. B cnyyae otcyTcTBMS oTBeTa nonyyatens WUHaHCoOBOA ycnyr Ha 3anpoc  MWKPOoUHaHCOBOMW
OpraHusalunn, HanpasneHHbln B COOTBETCTBUN C NYHKTOM 3 cTaTbn 19 HacTosiwero CraHaapTa, OTBETCTBEHHbII
CneéunanucT enpase NpUHATL pelleHue Bes yyera AOBO/0B, B NOATBEPXKAEHNE KOTOPLIX MHPOPMALMSA U (nnn)
AOKYMEHTEI He NpeacTaBneHs!.

3. B cnyyae HesoamMoxHOCTY YROBNETBOPUTL OGpaLLeHne, MUKPOUHAHCOBOIA opraHu3auuu pekomeHayeTcs
NPEANOXUTL NULY, HanpasusLLeMy obpalleHue, anbTepHaTUBHbIE CNOCOBbI yperynupoBaHns cuTyauui.

4. OrBeT Ha oOpalleHne HanpaenseTcs nonyvarenio (UHaHCOBOI YCNyrM no noyTe 3aKasHbIM
OTMPaBNeHNEM C yBEAOMIIEHWEM O BPYYEHUM MAM MPOCTHIM MOYTOBBIM OTNpaBrneHneM, Unu, No ycMOTpeHuio

MWKPOOUHAHCOBOI OpraH13auny, WHLIM crnoco6om, ykasaHHbIM B [10roBope 06 OKkasaHWW UHaHCOBOM ycmyru, ¢
perucTpaumeil oteeTa B "XKypHane perucTpauuu o6paLueHuin",

Cratess 21. AHanus obpaweHnit u npuHsTHe peleHnit o uenecoo6pasHocTu NPUMEHEHNS  Mep,
HarfpaBneHHbix Ha ynydlleHue kayectsa OBCNYXUBaHUS nonyuarenei UHaHCOBbLIX ycnyr, no pesynbTatam
aHanuaa obpallyeHun

1. MukpoduHaHcoeas opranusaums MPEAOCTaBNAET B CaMOPErynupyemylo opraHu3aumio, no TpeBoBaHuio
Camoperynupyemon opraHvsauun, HO He vawe yvem 4 (YeTbipe) pasa B roa, cseaeHus o PaccMoTpeHuK
oGpaLyeHuit nonyyarenei hHaHCOBbIX ycnyr B BUAE OTHETa, COAEPXALLEro CreayoLmue aHHbIe:

1) kKonu4ecTBo nocTynueLMX obpalyeHmii;

2) npeameT obpallyeHuit;

3) pesynbTaTt paccMoTpeHust obpalueHmii (YAOBNETBOPEHO, He YAOBNETBOPEHO, YAOBNETBOPEHO YaCTU4HO).
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2. MwkpoduHaHcoBas opraHu3auus Mcnonb3yeT oBpalleHus B Uensx aHanuaa YPOBHA KayecTsa
ofbcnyxusanus, a Talke WHbIX HetUHAHCOBbIX NoKasaTenei, 4aHHbIe 0 KOTOPbIX MOXHO NONy4YuTb B XO4e aHanuaa
obpalleHnit, n He pexe yem 1 (0AMH) pas B rog NPOU3BOAUT OBOBLLEHUE U TUAN3ALMIO obpalleHuit n NnprHUMaeT
HeoBxoAnMblE MEpPbI B LENsiX NOBbILIEHWS KayecTBa 06CNyXUBaHUA nonyyarenen PUHaHCOBbIX YCNyT.

Craten 22. Peanusauuns npasa nonyyartens UHaHCOBOW yCnyru Ha AocynebHblit NOpRAOK paspelueHus
crnopos

1. Tlpn HapylleHWn nonyyarenem (UHaHCOBOI YCNyri CPOKOB BO3BPATa OCHOBHOWM CyMMbI AOATa (Mnu)
ynnartel NPOLEHTOB NO AOroBOPY 3aiiMa, MUKPOGWUHAHCOBas OPraHW3auMs AOBOAMT A0 CBEAEHUS monyyarens
puHaHCOBOW ycnyrn CnocoGoM, MPedyCMOTPEeHHbIM B COOTBETCTBYIOLIEM [IOrOBOPE 3aiiMa, no BbIbOpy
MWKPOMHAHCOBO OpraHn3ayui NPeTeHano ANS paspeLueHns cnopa B 4ocyae6HOM Nopsake.

2. B npeteHsuw, HanpaensemMon MUKPOGMHAHCOBOW OpraHvsauuen, AOMKHA BbiTb yKkasaHa cnegywllas
NHopMauus:

1) HaUMeHoBaHWe MUKPOOUHAHCOBOW OpraHM3aLunn 1 CBEAEHNS, 4OCTaTouHble AnA ee uaeHTUdUKaLMK,

2) pasmep 1 CTpYKTypa Tekyllei 3aA0MKeHHOCTM nonyyaTtens UHaHCOBOM yCnyru Ha paTy COCTaBNeHus
NpeTeH3unn,

3) cnocoB(bl) onnaTel 3a40MKEHHOCTY:

4) NOCNEACTBUA HEUCNOSHEHUs nonyyarenem (UHaHCOBOM ycnyru cBoux o6A3aTenbCcTB A0 YKa3aHHOro B
NPeTeH3nn cpoka;

5) cnocobbl BHECYAeOHOro paspelueHnst crnopa, B TOM YUCNE BO3MOXHOCTb WCMOMb30BaHUS npoueaypsi
MeAUauMm (Npy Hanu4mMn B JOroBOpe 3aiiMa meanaTUBHOI OrOBOPKW).

3. B cnyyae ecnu B TeueHue 30 (Tpuauaty) KaneHfapHelX AHEW C AaTbl HanpaeneHusi NpPeTeH3uu
MWKPOVHAHCOBOW OpraHuaaumneit nony4arento MUHaHCcoBo yenyru, o6A3aTenbCTea, yKa3aHHble B NPETEH3UM, He
Beinn - fomkHbIM 0Gpa3soM UCMOMHEHbI Mosyyartenem UHaHCOBO ycnyru, MUKpoUHaHCOBas opraHu3auus
Bripaee o6paTUTbCs B CyA C COOTBETCTBYIOWMM TpeGoBaHueM.

Mnaea 6. OcywecTeneHne camoperynupyemoi opraHusauvei
KOHTPONA 3a cobraeHnem YneHamm camoperynupyemon
opratnsauvv TpebosaHwnit CTaHaapTa

CraTest 23. [MopsAOK OCYWECTBNEHUS CaMOperynvupyeMoit OpraHusauuen KOHTpona 3a cobnaeHuem
4neHamu camoperynupyemoi opraHusauuu TpeGosanuii CTaHaaprta

1. Camoperynupyemas opraHusayus BMnpase, B TOM 4Wcne Ha ocHoBaHWW obpalleHWit opraHoB BnacTw,
BaHka Poccunn unu nonyyarenein gpuHaHcoBbIX YCnyr.

1) NpoBOAWTE B OTHOLUEHWUW MWUKPOPUHAHCOBLIX OpraHu3aL|uil NPOBEPKN Hagnexallero npegocTaeneHus
WH(OPMaLKK nonyyaTensm UHaHCOBbLIX YCnyr:

2) TpeboBaTth NpeaocTaBNeHUs KONui OTBETOB Ha 0BpaLLEHUS nony4yarenen UHaHCOBbIX YCNYT,;

3) HanpasnAaTb WHble 3anpockl W TpeboBaHUs B agpec MUKPOUHAHCOBBIX OpraHu3aLuii OTHOCUTENLHO
COOMIOAEHUA MUKPOOUHAHCOBLIMW OpraHu3aUnAMK TpeBoBaHui HacToAwero CtaHaapTa;

4) NpoOBOAWTL MEPONPUATUS NO KOHTPONK, B Xoge KOTOPbIX Camoperynupyemon opraHusauuei
OCYLUECTBNAIOTCA AENCTBUA NO CO34aHUKD CUTYauWW ANS COBEPLUEHWA COeMNKW B Lensx NpoBepkn cobnwaeHus
MWUKPO(UHAHCOBLIMW OpraHu3auuamMin TpeGoBaHWii HaCTOALEro CraHpapTa npu okasaHuM UHaHCOBbIX YCyT.

2. BsaumopeiicTene mMexay CaMoperynmpyemoi opraHvsauven u MWUKPOIMHAHCOBEIMW OpraHn3aUnsimi, B
TOM 4ACNe Npu OCYLeCTBNEHUM CamMOoperynupyemoit opranvsauuei KOHTPONA 3a CoBNiAeHWeM uYneHamu
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camoperynmpyemoi opraHnsauuein TpeGosanmii HacTosAwero CTangapTa, OCyLWecTBASETCS C y4eTom TpebosaHui
Hactosuwlero CraHgapTa, BHYTPeHHWX CTAHA2PTOB CamOperynupyemoii OpraHusauMu W 3aKOHO4ATeNbLCTBa
Poccuitckoi degepauun,

MnaBa 7. 3aKNKYNUTENbHbIE NONOXKEHUS
CraTbs 24. Betynnenue CraHpapta B cuny

1. Hactosiwwuii Ctanaapr npumensetcs ¢ 1 wiona 2017 roaa, ecnu MHO CPOK He NpefycMOTpeH HacTosLen
cTaTben.

2. MNyHkT 3 cTaTeu 10 v NyHKT 1 cTaTbn 13 HacToswero CtaHaapTa NpUMEHRITCS ¢ 1 oKkTABpsA 2017 roga.

3. TyHKTBI 3, 6 1 7 crateu 5, craTbs 14, NyHKTBl 5, 6, 8 - 10 cTaTbu 16 HacToswero CraHpapra
npumeHsTea ¢ 1 aHBaps 2018 roga.

4. K rpa¥aaHcko-npaBoBLIM OTHOLLIEHUSM, BOSHWKAIOLWMUM MeXay MUKPOUHAHCOBON opranusauueil w
nonyyarenem UHaHCOBOW YCNYru B CBS3M C 3aKMOYEHUEM Acroeopa o npepoctasneHun POS-mukposaiiva,
NONOXeHNA cTatbk 9 1 nyHKkTa 2 cTatby 10 HacTosLWero CraHpapra npumeHsioTtes ¢ 1 sHeaps 2018 roaa.

9. lNpu pacyete npefenbHOrO YPOBHS MNaTeXecnocoGHOCTY nony4arenei OUHaHCOBbIX yCnyr Ans Leneil
nyHkta 3 crateum 10 HacToswero CraHpapra porosopel noTpeduTensekoro Mukpoaanma, CpoK BO3BpaTa
noTpebuTensCcKoro Mukposaima no KOTOpeIM He npesbiwaet 30 (Tpuauath) kaneHaapHbIX AHeN, yYUTbIBAKOTCA
cnegyrowmm obpasom:;

1) 10 (mecsTs) MuKposaiimoB B TOA - B OTHOWeEHWM [OroBOpoB NOTPeGUTEeNbCKOro MWUKpO3anma,
SAKNO4EHHBIX MEXAY nonyyarenem UHaHCoBOM yCryru 1 MUKPOMHaAHCOBOW OpraHuaauveit ¢ 1 uwons 2017 ropa
no 31 aekabps 2018 roga.

2) 9 (AeBSATb) MUKPO3ANMOB B rof - B OTHOLEHUM AOroBOPOB NOTPEGUTENLCKOrO MUKPO3aMa, 3aKNKYeHHbIX
MEXAy nonyyarenem UHaHCOBOM YCNyrn U MUKPOUHAHCOBON opraHusayued ¢ 1 aHBaps 2019 roga.

6. MNpu pacyeTe MaKCUManbHOrO 4YMCNa AOMONMHUTENbHBIX COrNALLEHMIA K AoroeBopy notpebutensckoro
MUKPO3aiiMa, Npu 3aKMYEHUN KOTOPbIX YBENUYMBaETCS CPOK BO3BpaTa AEHEeXHbIX CPEACTB MO TakoMy AOroBopY,
AN Uenei nyHkra 1 ctatbn 13 yyuThiBaoTCS cnegywlwmum obpaszom:

1) 7 (cemb) AONONHUTENbHLIX COrMALEHWH - B OTHOLLGHUM AOroBOPOB MOTPEBWUTENBLCKOro MUKpPO3anma,
SaKMNKYEHHbIX Mexay nonyyarenem huHaHCOBOM yenyru n MUKpPOUHaHCOBOW OpraHn3aumnei ¢ 1 uona 2017 roga
no 31 mapra 2018 roga.

2) 6 (WecTb) AONOMNHWUTENbLHBIX COrNALLEHUN - B OTHOLUEHWU [OroBopoB NOTPEOWUTENLCKOTO MUKpo3aiima,
SaKNOYEHHbIX MEXAy nony4arenem UHaHCOBOR ycnyru MWUKPOPUHAHCOBOW OpraHusauuein ¢ 1 anpens 2018
roda no 31 aekabpsa 2018 roaa.

3) § (NATb) AONONHWTENbHLIX COTNALLEHU A - B OTHOLEHUM AOroBopoB NOTPeBUTenbCKOro MuKposaima,
SAKMIOYEHHBIX MexXay nonyyarenem hUHAHCOBOW ycnyru w MUKPO(PUHAHCOBOI OpraHusaumei ¢ 1 AHBaps 2019
roga.

7. Hactoawuit Crangapt He NPUMEHSAETCA K OTHOLIEHUSIM MUKPOUHaAHCOBbIX opraHusaunin ¢
nony4atenamMn (OUHaHCOBbLIX YCMyr, BO3HMKIUM A0 BCTYNNEHUs B CUny nonoxeHuin HacToswero Crawgapra,
PETYNUPYIOLWNX COOTBETCTBYIOLLNE OTHOLLEHMS.

8. WameHeHus B HacToswwmit CraHpapt paspabaTbiBaioTcs CamoperynupyeMbiMi  opraHuaaumnamu,
HanNpaenAalTCA Ha cornacoBaHWe B KOMUTET MO CTaHAapTaM W MOANEXaT yTBEepxaeHnto BaHkom Poccun B
nopaake, yctaHosneHHoMm ®epepantHbiM 3akoHOM OT 13 uions 2015 roga N 223-03 "O camoperynupyemsix
OpraHusaunsx B cdepe hUHaHCOBOro pbiHka",
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